Government of West Bengal

Food & Supplies Department
Khadyashree Bhawan
11 A, Mirza Ghalib Street, Kolkata-700087
https:/ /food.wb.gov.in

File No. FS/Sectt./Sup/4M- 77/2018 (Pt)

No.: 2396 Dated: 20/06/2025

ORDER

Sub: Mandatory Registration of Authorized Representatives & Vehicles for Lifting
Operations by Distributors & Flour Mills.

In order to bring more transparency, efficiency and clarity in Godown operations
and to do away with the current practice of offline registration of authorized personnel
and vehicles of Distributors/ Flour Mills the following directives are issued:

The IT & Reforms Cell has developed and deployed a facility in the logins of
Distributors and Flour Mills for:

i.  Entry of details authorized representatives of the Distributors and Flour Millers
who shall be responsible for operating the lifting activities on behalf of the Flour
Mills and distributors.

ii. Entry of Goods vehicles used for lifting food grains allotted to the Distributors and
flour Mills.

iii. Authentication through Aadhaar while lifting of food grains

A Standard Operating Procedure (SOP) is also attached herewith to enable the
stakeholders to complete the entry in a time bound manner.

All DCFSs and DDRs are hereby directed to instruct the Distributors and Flour
Mills working in their jurisdiction to complete these entries latest by 25.06.2025. FCI
Inspectors, Godown In-charges and Flour Mills shall ensure strict compliance during
lifting operations. '

i.  Only registered representatives (verified via Aadhaar OTP) may lift foodgrains.

ii.  Only registered goods vehicles must be used for transportation.

Enclo: As stated. Deputy ﬁcretary
to the Governmen¥ of West Bengal
Food & Supplies Department

Contd..2




No.: 2396/1(4)- FS/Sectt./Sup/4M- 77/2018 (Pt) Dated: 20.06.2025

Copy forwarded for kind information and necessary action to:

L

The Director, Directorate of DDP&S, Food & Supplies Department.

The Director, Directorate of Rationing, Food & Supplies Department.

The Special Secretary (IT & Reforms), Food & Supplies Department.

The DCF&S/ DDR (All) - with request to circulate among all concern and ensure

Deput)garetary

to the Government'of West Bengal
Food & Supplies Department

implementation of the same.



SOP on adding Authorized Representative & Vehicle(s) Registration for Distributors/Flour Mills
In SCM Portal and implementation during recording of Lifting.

Requirement:

Presently lifting by a distributor/ F. Mill against a delivery order is recorded by officials of the
Department online in the Supply chain Portal. However there is no authentication by the Distributor/

F.Miller’s representative.
What we intent to do:

o Firstly to establish a standardized online process for registering authorized representatives and
vehicles of Distributors/Flour Mills

e Secondly authenticating each and every dispatch from the Godowns thereby ensuring
transparency as well as timely recording of lifting of food grain.

The User manual contains:
Part-A: Registration of personnel (employees/Representative) &Registration of goods vehicles

used in transactions.
Part-B: Authentication by the authorised representatives of Distributors and F.Mill during

lifting
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Part-A: Entry of authorised Representative of Distributor/ Flour Mill

Distributor / Flour Mill Logs into Supply Chain portal
Navigates to: Administration > Distributor/Flour Mill Representative Entry.

Click Add New Representative.

Distributor/FlourMill Representative Details :
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Aadhaar Authentication

e Enters the representative’s Aadhaar number for OTP verification.

e Submits the OTP received on the Aadhaar linked mobile number to validate.

Distributor/FlourMill Representative Details :

1+ Aadl Tnf
Stepfnter Aad?aar1 ar e

663078500734

OTP will be send to Aadhar linked mobile number

514745

= B
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Contact Details

e Enter the representative’s mobile number

e Submit the OTP received on the registered mobile number.

. . PR . leaze Sel
& mahabirtrd  Distributor Flezze Sele “ . ol valickated

Distributor/FlourMill Representative Details :

Step 2 : Mobile Info
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e Enter the representative’s email.
e Submit the OTP received on the registered email.

¥

¥

Step 3 : Email Info
|

Page 5 of 12




Confirmation & Submit

o Verify all entered details. Name, DOB etc. shall be fetched from UIDAI
e Click Submit to complete registration.

Name

Gender

Date Of Birth

Aadhaar Number

Mobile Number

Email

Step 4 : Employee Info

Shahid Imran

Male
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Distributor’s/ Flour Mill’s Vehicle Entry
Login and Navigation

e Navigate to: Administration > Distributor/Flour Mill Vehicle Entry.

Vehicle Details :

Enter Registration Mumber *(e.g.:- WBE11A1111)
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Enter Vehicle Details

Input the Goods Vehicle Registration Number.

Ensure the vehicle type is "Goods Vehicle"; other types will be rejected.
The system will validate the vehicle type.

The Save button is enabled only for valid entries.

Enter Registration Number *(e.g..- WB11A1111)

soos
Details :
Registration Number WEB430015
Validity Date of 29 May-2026

Registration Number

Type of Vehicle HEAVY GOODS VEHICLE
Name of Insurance Reliance General Insurance Co. L
Company

Insurance Policy Number= | 4 54,:59573490000124

Date Upto Which

Insurance has been done *

‘Whether Registration is ACTIVE
Active Or Not*

Notes: - Only Aadhaar-authenticated representatives are eligible for registration.
Vehicles must be goods carriers; passenger vehicles are not admissible.
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Part-B: Implementation During Lifting Recording.

Lifting from FCI/ State Godowns

e Inspector in charge of lifting from FCI/ State Godown In charge logs into Supply chain portal
e Navigate to the Lifting page and clicks on Capture Lifting.

Select ltem

Select Allocation Year

Select Allocation Month

Show 10 2  entries

CAPTURE LIFTING FOR FCI:

AAY(NFSA)-ATTA/WHEAT
2025

May

VIEW DETAILS | RESET

JOYGOPAL F [3397] CP_KALYANI[189] 3397-0061-0525-7761 2657.95000 2657.95000 0.00000
NPG Rice M [1347] CP_KALYANI[189] 1347-0061-0525-7758 3228.58000 3228.58000 0.00000
Shree Jaga [1348] CP_KALYANI[189] 1348-0061-0525-7759 1721.25000 260.00000 1461.25000 Capture Lifting
Sun-Hot Ag [1349] CP_KALYANI[189] 1349-0061-0525-7760 1557.41000 1557.41000 0.00000

Search

Llﬂ:ng Pendmg
Wholesaler/Flour Mill T DO Number antity(Qtl.) antity(Qt.) antity(Qtl.)

Delete Lifting

Delete Lifting

Delete Lifting

Delete Litting

Finalize and
Issue Challan

Finalize and
Issue Challan

Finalize and
Issue Challan

Finalize and
Issue Challan
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e The pop up shown below appears

e Selects an already registered vehicle for the DO of the concerned Flour Mill from dropdown. If unregistered,
the vehicle shall not appear. It shall have to be registered first by the F.Mill/Distributor.

e For the "Lifted by" dropdown, select an authorized representative and send an OTP to their Aadhaar-linked
mobile number. If unregistered, registration first has to be made by the F.Mill/Distributor .

e After selecting the representative he shall select the send OTP button and then validate by entering the OTP
received in the representative’s aadhaar linked mobile number.

CAPTURE LIFTING :

Pending Quantity(Qtl.) : 1461.25000

Quantity(Qtl.) : 1000

Vehicle No. : WB973012
Date of Lifting : 10-06-2025
Lifted By : Bikash Karmakar

OTP will be send to Aadhar linked mobile number

Enter OTP :

-

»

s
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Delivery Challan Creation

e Then Navigates to Create Challan and click Create Delivery Challan.,

CREATE CHALLAN :

Select ltem AAY(NFSA)-ATTA -
@ Grievance Official Details

Select Year 2025 v
@ Administration <

Select Month May -
@ Utiities elect Hon
@ Flouril < VIEW DETAILS | RESET
@ Report <

Show 10 4 entries Search

Wholesaler DO DO QC Passed Issue Pending

Name 1. | Godown Name Number Quantity(Qtl.) Quantity(Qtl.) Quantity(Qtl.) Quantity(Qtl.) Action

ANNAKUT[1183]  Shree Jagannath 25AS457 111.88150 0.00000 0.00000 111.88150 Create Delivery ~ Delete Delivery = Finalize and Issue
Shilpadyog Limited Challan Challan Delivery Challan
[1348]

M/S BISWAN Shree Jagannath 25AS467 205.39000 0.00000 205.39000 0.00000 Delete Delivery = Finalize and Issue

[1357] Shilpodyog Limited Challan Delivery Challan
[1348]

M/S Roy En Shree Jagannath 25A5429 304.91200 0.00000 304.91200 0.00000 Delete Delivery = Finalize and Issue

[399] Shilpodyog Limited Challan Delivery Challan
[1348]

RAJIB TARA Shree Jagannath 25AS461 299.56350 0.00000 299.56350 0.00000 Delete Delivery ~ Finalize and Issue

[1258] Shilpadyog Limited Challan Delivery Challan
[1348]
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Then he shall select “Finalise and issue Delivery challan”. A PDF of the challan will be generated.

Note: Flour Mill while delivering atta to the Distributor shall follow the same process

v @ localhost:58029/SupplyChain/l: X +

< -> C @ localhost:58029/SupplyChain/InputFClChallan.aspx

Lifting Challan Print

OFFICE COPY

GOVERNMENT OF WEST BENGAL
DEPARTMENT OF FOOD AND SUPPLIES

Office : DCFS-NADIA
ROAD CHALLAN

Challan No. : 1348-0061-0525-7759/52025/485424
Challan Date : 09/06/2025 11:18:17

Allocation Month : May-2025

Vehicle No. : WB973012

Godown Name : CP_KALYANI [189]

DO No. | Quantity(ot) |

| Distributor/Flour Mill Item Name |
1348-0061-0525-7759 |  100.00000 |

[ Shree Jagannath Shilpodyog Limited [1348] AAY(NFSA)-ATTA/WHEAT |

Issuing Authority:
Contact Number:
District / Office

PRINT CANCEL

7 4 ) ) eNng o246PM R
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