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SOP on adding Authorized Representative & Vehicle(s) Registration for Distributors/Flour Mills 

in SCM Portal and implementation during recording of Lifting.  

Requirement:  

Presently lifting by a distributor/ F. Mill against a delivery order is recorded by officials of the 

Department online in the Supply chain Portal. However there is no authentication by the Distributor/ 

F.Miller’s representative. 

What we intent to do: 

• Firstly to establish a standardized online process for registering authorized representatives and 

vehicles of Distributors/Flour Mills  

• Secondly authenticating each and every dispatch from the Godowns thereby ensuring 

transparency as well as timely recording of lifting of food grain.  

 

The User manual contains: 

Part-A: Registration of personnel (employees/Representative) &Registration of goods vehicles  

                used in transactions. 

        Part-B: Authentication by the authorised representatives of Distributors and F.Mill  during             

                         lifting  
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Part-A: Entry of authorised Representative of Distributor/ Flour Mill  

Distributor / Flour Mill Logs into Supply Chain portal 

Navigates to: Administration > Distributor/Flour Mill Representative Entry. 

Click Add New Representative. 
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Aadhaar Authentication 

• Enters the representative’s Aadhaar number for OTP verification. 

• Submits the OTP received on the Aadhaar linked  mobile number to validate. 

 

 

 

Step-3: - He/she will upload(s) the required documents related to the desired transfer: 

 

 

 

 

 

 

Step-4: System will ask to confirm once for executing the transfer. 

 

 

 

 

Step-5: Once it is ok then the data is successfully saved and the transfer is completed 

 

 
 

 

Step 3: Contact Details 

 

Enter Aadhaar 
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Contact Details 

• Enter the representative’s mobile number 

• Submit the OTP received on the registered mobile number. 
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• Enter the representative’s email. 

• Submit the OTP received on the registered email. 
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Confirmation & Submit 

• Verify all entered details. Name, DOB etc. shall be fetched from UIDAI 

• Click Submit to complete registration. 
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Distributor’s/ Flour Mill’s Vehicle Entry 

Login and Navigation 

• Navigate to: Administration > Distributor/Flour Mill Vehicle Entry. 
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Enter Vehicle Details 

• Input the Goods Vehicle Registration Number. 

• Ensure the vehicle type is "Goods Vehicle"; other types will be rejected. 

• The system will validate the vehicle type. 

• The Save button is enabled only for valid entries. 

 

 
 

Notes: -     Only Aadhaar-authenticated representatives are eligible for registration. 

Vehicles must be goods carriers; passenger vehicles are not admissible. 
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Part-B: Implementation During Lifting Recording. 

Lifting from FCI/ State Godowns  

• Inspector in charge of lifting from FCI/ State Godown In charge logs into Supply chain portal 

• Navigate to the Lifting page and clicks on Capture Lifting. 
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• The pop up shown below appears 

• Selects an already registered vehicle for the DO of the concerned Flour Mill from dropdown. If unregistered, 

the vehicle shall not appear. It shall have to be registered first by the F.Mill/Distributor. 

• For the "Lifted by" dropdown, select an authorized representative and send an OTP to their Aadhaar-linked 

mobile number. If unregistered, registration first has to be made by the F.Mill/Distributor . 

• After selecting the representative he shall select the send OTP button and then validate by entering the OTP 

received in the representative’s aadhaar linked mobile number. 
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Delivery Challan Creation 

• Then Navigates to Create Challan and click Create Delivery Challan. 
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Then he shall select “Finalise and issue Delivery challan”. A PDF of the challan will be generated. 

Note: Flour Mill while delivering atta to the Distributor shall follow the same process 

 

  


