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RICE MILL INSPECTION

Government of India has issued Guidelines vide memo no. 1(6)/2023-Py. I dated 13.08.2024
of Ministry of Consumer Affairs, Food and Public Distribution, Department of Food and Public
Distribution regarding Inspection and Physical verification of stock of paddy and CMR in the
empanelled Rice Mills. Government of West Bengal has issued Paddy Procurement Guideline vide
vide no. 3901-FS/ Sectt./Food/4P-18/2024 dated 27" September, 2024, and also issued SOP
regarding inspection and physical stock verifications of Rice Mills vide File No. E-1008830No. I /
580854/ 2024 Date: 30-11-2024.

Empanelled Rice mills are important stakeholders of the Procurement system. Government of
West Bengal purchases paddy directly from the farmer through CPC/mCPC. The CMR agencies
also procure paddy through PPS. Both Government of West Bengal and CMR Agencies and hand
over the same to rice mills for Milling and delivery of RCMR in a time bound manner.

Cost of paddy given to a particular Rice Mill is much higher than the submitted BG amount by the
rice mill.

So, in the interest of securing government paddy as well as to ensure timely recovery of CMR and
to ensure a smooth and transparent paddy milling process, regular inspection and physical stock
verifications at the empanelled Rice Mills is the essential part of procurement process. The Rice
Mills are expected to assist all officials in this regard.

OBLIGATIONS ON THE PART OF RICE MILLS:

As per Policy and Guidelines for procurement of paddy from farmers at MSP during KMS 2024-25
vide No. 3901-FS/Sectt./Food/4P-18/2024, Dated: Kolkata, the 27" September, 2024 there are
some obligations on the part of the Rice Mill.

During inspection, inspection team should ensure that the empanelled Rice Mill are following the
obligations and guidelines as mentioned above for smooth procurement operation.

Some of the key obligations of Rice Mill as per procurement guidelines are as follows-

* The Rice Miller shall comply and obey all the terms and conditions mentioned in
the Bi-Partite agreement - 1 and 2, CMR Control Order, 2015, Orders, Guidelines,
Standard Operating Procedures issued or as amended from time by the Government
for procurement of paddy for KMS 2024-25.

o Afterreceiving paddy in e-PoP, a system generated SMS and email will be sent to the Miller
in his registered email and mobile number. System generated paddy challan will be printed
or the pre-printed paddy challan will be duly filled & signed by P.0./D.O. in duplicate
and a copy will be issued to the authorized person on due acknowledgement. After 24
hours, the Rice Miller will not be able to raise any objection and the received paddy
quantity is final

» TheRice Mill, after receipt of paddy from the Purchase Centers shall utilize the entire
milling capacity for conversion of paddy in CMR on priority till such conversion is
completed. The Rice Mill shall not undertake custom milling of paddy of any other person
or of any concerned there unless and until he completely delivered CMR processed out of
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paddy given at the Centralized Purchase Centers and Purchase Centers run by the CMR
Agency having priority in that order.

In case the Govt. stock of paddy and / or rice are identifiable and found short, the Rice
Miller shall be deemed to have contravened Clause 21 (e) of CMR Control order 2015 or as
amended from time to time. The cost of paddy and /or rice shall be calculated as provided
in the “Explanation” to the Clause 21 of the CMR control Order.

In case the Govt. stock of paddy and / or rice are not properly stocked and/or not marked
and identified, then the entire Govt. stock of paddy and / or rice as should have been
present in the custody and premises of the Rice Mills concerned shall be deemed as short
and which shall be deemed to be a contravention of the Clause 21 (e) of CMR Control
order 2015 or as amended from time to time.

All the transactions regarding acknowledgement of paddy receipt, stock transferred for
milling of paddy, offering of rice, generation of challan for delivery of rice shall be done
online in the portal using his login credential before or at the time of physical/ actual
execution.

Necessary stock registers shall be maintained and updated regularly in physical form also.

The Miller shall facilitate by providing manpower and labourers and other requisites in
physical verification of stocks and books by the Food and Supplies Department or any
authorized officer of the Government of West Bengal / GOI / concerned CMR Agencies, at
any point of time.

The Rice Miller (who is not engaged in private milling) shall have to maintain the
stock of the Govt. paddy (in bags of uniform weight stacked up in a countable position
and in bulk) and its resultant rice (in bags of uniform weight stacked up in a countable
position and in bulk) in a well demarcated place.

The Rice Miller (who is engaged in private milling also) shall have to maintain the
stock of the Govt. and private paddy (in bags of uniform weight stacked up in a countable
position and in bulk) and its resultant rice (Govt. and private both) (in bags of uniform
weight stacked up in a countable position and in bulk) separately in well demarcated
places in such a manner that the private and Govt. stock are well identifiable and
countable and measurable at all time. Any bulk paddy or rice shall have to be stacked
at the time of inspection, if the Govt. paddy or rice is not in countable and measurable
condition.

The Rice Miller shall maintain separate registers for the paddy and/or rice
purchased and processed by him under private account and shall keep it updated
immediately at the moment when the transaction is made and shall produce the books of
accounts and stock to the inspecting officials on demand.

Minor non-compliance by Rice Mills:

16.21.3. Failure to offer for the delivery of CMR online through ‘e-paddy procurement
portal’ within 20 (twenty) days from the date of receipt of paddy from the purchase
centers for the first occasion.

Major non-compliance by Rice Mills:

Second and repeated instance of failure to the offer for the delivery of CMR online through
‘e-paddy procurement portal’ within 20 (twenty) days from the date of receipt of paddy
from the purchase centers,

The physical stock of paddy and/or rice are not properly stacked and marked for
identification,

The physical stock of paddy and/or rice against Govt. and Private account are not properly
and separately stacked,
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Any discrepancy noticed between the online stock and physical stock of paddy and/or
rice,

Non-maintenance of stock registers, (i.e. the stock registers of the private stock of paddy
and/or rice are not properly and separately maintained and identified),

Discrepancy between the book balance as well as online balance and physical balance of
Fortified Rice Kernel,

Insufficient stock of FRK to prepare Fortified rice for timely delivery of CMR against the
Paddy already handed over to it at least 15 days ago,

Repeated rejection of CMR at the godown for non-compliance of the blending Ratio of
FRK,

The physical stock of Gunny bags/HDPE/PP bags handed over to it are not properly
stored and marked for identification. Discrepancy Noticed with the physical stock and
online register.

In case the stock of paddy and/or rice is found short or damaged or quality deteriorated
(non-compliance of clause no. 16.22.7 and 16.22.8) the Rice Miller shall be deemed to
have contravened Clause 21 (e) of CMR Control order 2015 or as amended from time to
time. The cost of paddy and /or rice shall be calculated as provided in the “Explanation” to
the Clause 21 of the CMR control Order,

In case the stock of Gunny Bag/HDPE/PP Bags is found short or damaged or quality
deteriorated, the Rice Miller shall be liable to pay the cost of Gunny Bag/HDPE /PP Bags at
its purchase rate.

The Rice Mill shall make the offer for the delivery of CMR online through ‘e-paddy
procurement portal’ within 20 (twenty) days from the date of receipt of paddy from the
purchase centers and arrange for delivery of CMR at the designated godown of FCI and
/ or Food & Supplies Department of State Government within a period not exceeding 15
(fifteen) days from the date of receipt of Rice Receipt Order (RRO).

The Rice Mill shall take necessary steps for obtaining Rice Receipt Order (RRO) for
effecting delivery of CMR within the above scheduled period.

FREQUENCY OF INSPECTION: -

As per SOP issued by Food and Supplies department regarding inspection and physical stock
verifications of Rice Mills vide File No. E-1008830 No. 1 / 580854/ 2024 Date: 30-11-2024, these
are the number of Rice Mills that needs to be visited by different officials as mentioned below-

Frequency of Rice

SL | Inspecting Officials Mill Inspection Report Return
e DCF&S shall appoint within 15 days of
commencement of the KMS season an officer (Chief
Inspector / Inspector / Sub -Inspector) against
each Rice Mill who shall be known and function as
) ) Inspector in charge of the empanelled Rice Mill

Inspector in charge | On aregular basis, .
. , at all the times
1 | of empanelled Rice atleast once in . Detailedi i fthet dRice Mill at least
Mill every forthright. etailed inspection of the tagged Rice Mill atleas

once every month. Gap between two detailed
inspections shall not be more than 30 days.

¢ He shall maintain the records of reports, copies of
videography, letters issued and response received
from the Rice Mill and share with SCFS.
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SL

Inspecting Officials

Frequency of Rice

Mill Inspection Report Return

¢ Heshall examine the monthly reports submitted by
the Inspector in charge of the empanelled Rice Mill
or the reports of the inspection submitted by any
other officials, take necessary corrective action to
ensure the compliance by Rice Mill, issue written
instructions to the Rice Mill in consultation with
the DCF&S.

¢ He shall maintain the records of all reports,
copies of videography, letters issued and response
received from the Rice Mill or the Inspectors.

SCFS At least 3/Month

¢ He shall prepare a Detailed Monthly Analytical
Report on the nos. and outcomes of the Inspections
done by Inspector in charge of the empanelled Rice
Mill, SCF&S, DCF&S, himself and inspection done
by any other officer to the DCF&S with his findings,
observations, action taken and compliance / non-
compliance for onward forwarding by DCF&S to
DDP&S.

e Such Reports shall be sent to DCF&S through
e-Office within 4" Day of the following month.

ADCFS At least 3/Month

¢ DCF&S shall coordinate that detailed inspection
by SCF&S / tagged Rationing Officer, ADCF&S and
himself are held in such a way that all the Rice Mills
are covered at least once every two months. If any
Rice Mill is not covered in 2 months, he shall direct
either SCF&S of other Sub-division or ADCF&S
or tagged Rationing Officer to conduct detailed
inspection of such uncovered Rice Mills.

DCFS At least 2/Month

Rationing officer At least 2/Month

Inspection report need to be uploaded in the portal
within two (02) days of the inspection,

INSPECTION PROCEDURE:

1

DCF&S shall be overall responsible for coordinating the inspections. He shall arrange,
coordinate and facilitate inspection of Rice Mills through different officials.

He shall take necessary action to coordinate and monitor that Inspections by Inspector in
charge of the Rice Mill, ADCF&S, SCF&S and tagged Ratioing Officer are done as per the
detailed guidelines and schedule mentioned above.

In addition to the above, DCF&S shall also arrange at least 5 % of the Rice Mills
or minimum one Rice Mill whichever is more to be inspected randomly and
surprisingly every month either through SCF&S of adjoining Sub-division, tagged
Rationing Officer or ADCF&S.

Random selection of the Rice Mill should be done based on the performance in the ongoing
KMS and previous KMS or historical or present performance.

The Inspection of the Rice Mill with 100% BG shall be done in accordance with the order
already issued vide No. 4219-FS/Sectt./Food/4P-18/2024 dated 30/10/2024.

The Inspection of the Rice Mill with questionable performance in this KMS and in last
KMS (as per order vide no 3901-FS/Sectt./Food/4P-18/2024 dated 27.09.2024)should
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be inspected at least once in month and gap between such inspection shall not be more
than 20 days.

7 DDPS shall also arrange at least 2 % of the Rice Mills to be inspected randomly and
surprisingly every month.

SUBMISSION OF REPORTS:
1. The Report shall be submitted in following Formats:

*

¢ Format of Detailed Fortnightly Report by Inspector in Charge of the Rice Mill
[Annexure - A]

% Format of Detailed Inspection Report by all other officers except Inspector in charge
of the Rice Mill [Annexure - B]

% Format of Detailed Monthly Analytical Report by SCF&S [Annexure - C]
¢ Format of Detailed Monthly Analytical Report by DCF&S [Annexure -D]

UPLOADING THE REPORT IN THE PORTAL:

In addition to submitting to the Inspection reports as mentioned above, all the Inspection
Reports shall also be submitted / uploaded by the concerned officials in the portal as per
login provided.

VIDEOGRAPHY:
i) Videography of the entire inspection procedure shall be made by SCF&S, ADCF&S, tagged
Rationing Officer and HQ Inspection Teams using mobile camera.
ii) Copy of the videography shall also be sent along with inspection report.
iii) The file name of video Clip should be in the Format -
“Name of Rice Mill in brief- district name in short-date of inspection”
For example- “XYZ Rice Mill-ABC District- **/** /*#**”

iv) Such copy shall be preserved in a folder in the office of the SCF&S, DCF&S and DDP&S.
Folder name should be as-

“Video Clips of Inspection of Rice Mills [KMS 2024-25]"

REPORT FORMAT- Pleasesee SOP issued by Food and Supplies department regarding inspection
and physical stock verifications of Rice Mills vide File No. E-1008830 No. 1 / 580854/ 2024 Date:
30-11-2024.
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INSPECTION OF FLOUR MILLS

Introduction

Empanelment and functioning of Flour Mills working in the PDS are governed by the West
Bengal Targeted Public Distribution System (Empanelment of Flour Mill, Milling of Atta and its
distribution) Guidelines, 2024. In order to ensure smooth functioning of the empanelled Flour
Mills as per the abovementioned Guidelines, it is necessary to conduct proper monitoring of the
Flour Mills including by conducting regular physical inspection of the Flour Mill premises.

Under Clause 16 of the WBTPDS (Empanelment of Flour Mill, Milling of Atta and its distribution)
Guidelines, 2024 -

(1) The District Controller of Food & Supplies or Assistant District Controller of Food &
Supplies or the Sub-Divisional Controller of Food & Supplies shall inspect, at least, one
Flour Mill every month themselves and shall cause inspection of every flour mill through
their inspectorate staff every month. Every flour mill in the district / sub-division shall be
inspected by the District Controller of Food & Supplies or Assistant District Controller of
Food & Supplies or the Sub-Divisional Controller of Food & Supplies at least once every
quarter.

(2) The Director of DDP&S having overall supervision power and responsibility to ensure
delivery of good quality and quantity of packed atta to the beneficiaries of PDS, and shall
inspect any empanelled flour mill at any point of time and also shall ensure from time to
time checking, preferably once in a month through his own office and through the offices
of District Controller of Food & Supplies or through Assistant District Controller of Food
& Supplies or through the Offices of Sub-Divisional Controller of Food & Supplies.

(3) The Director of Inspection and Quality Control having overall supervision power to
inspect any empanelled flour mill at any point of time shall ensure time to time checking,
preferably once in a month by [&QC Officials.

(4) The State Government may arrange for surprise checking at Flour mill / dealer’s point /
distributor’s point at any point of time and draw samples which shall be analysed as per
BIS norms in the I&QC laboratories.

The report on findings should be submitted to the Food Cell of the Food and Supplies Department
of the State Government through the Director concerned.

Under Clause 23 of the Guidelines- the District Controller of Food & Supplies shall examine the
records of wheat received, milled and atta delivered by the flour mill and stock present in the flour
mill on monthly basis from book / online stock register. Further, the physical verification of stock
balance exercise for each empanelled flour mill shall be conducted by the District Controller of
Food & Supplies in every quarter.

Power to inspect, search, seize etc. i.r.o. the empanelled Flour Mills are governed by the provisions
under Clause 24 of the Guidelines.

Penal action against a Flour Mill for contraventions are detailed in Clause 25 of the Guidelines.

Punishment for black marketing, misappropriation or siphoning off etc. of public distribution
commodities by Flour Mill are governed as per Clause 26 of the WBTPDS (Empanelment of Flour
Mill, Milling of Atta and its distribution) Guidelines, 2024.
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Clause 28 of the Guidelines provides the time-frame for disposal of the proceedings-

(1) The inspecting authority or the inspection team shall submit their report to the District
Controller / Director of DDP&S within twenty-one (21) days of the date of inspection
or visit. However, the report may be submitted within thirty (30) days of the date of
inspection or visit in special circumstances and reasons for such delay shall be recorded
in the report.

(2) All the proceedings initiated shall be disposed of by the District Controller / Director
of DDP&S within sixty (60) days of the date of inspection or visit. However, the case
shall be disposed of within ninety (90) days of the date of inspection or visit in special
circumstances and reasons for such delay shall be recorded in writing.

Clause 31 of the Guidelines deal with appeal provisions. Any owner of flour mill aggrieved by an
order of the District Controller shall, within 30 days from date of receipt of the Order, prefer an
appeal to the Director. If the owner of flour mill is aggrieved by an order of the Director shall, within
30 days from date of receipt of the Order, prefer an appeal to the Secretary of the Department.

Schedule of penalty / fine to be imposed upon the Flour mill for contraventions of the provisions
of the West Bengal Targeted Public Distribution System (Empanelment of Flour mill, Milling of
atta and its distribution) Guidelines, 2024 are given in the Schedule-A (Parts-I & II) of the said
Guidelines.

Flour Mill Inspection Checklist:

LOCATION: SITE & SURROUNDINGS

1. Are premises located away from environmentally polluted areas?

2. Are the surroundings (e.g. drainage, ground etc.) clean & properly maintained?
3. Ifplant/godown is surrounded by vegetation, is it well tended?

4. Are the premises free from storage of waste & unused items?

5. Isthere any sign of pest infestation?

INFRASTRUCTURE & MAINTENANCE
1. Are CCTVs and cameras installed at the places of Storage, Cleaning, Milling, Packaging,
Storage, and Transportation?
2. Is computer system with internet connectivity available?
3. Isthere adequate manpower and are the staff trained and competent?

4. Does the mill have a particular Dress Code preferably of white colour for its workers and
staff?

5. Are all the workers of flour mill using Hand Gloves and disposable Caps during working
hours, particularly in production and packing units?

6. Are all the workers of flour mill using Rubber Shoes during working hours?

7. Isthe entire floor and walls up to a height of 5 ft. inside the packaging unit of the flour mill
covered with white colour marbles or tiles?

8. Islighting adequate & in good working condition?

STORAGE FACILITIES & PRACTICES

1. Are segregated storage areas of Wheat and Atta and also that of private stock, if any, being
maintained by the flour mill?

2. Are proper signage / labels clearly identifying each stock properly displayed?
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3. Are any stocks of PDS wheat / atta kept in godown(s) which is not approved by the District
Controller?
4. Are any stocks of private wheat / atta kept in godown(s) which is approved by the District
Controller for storing PDS stocks?
5. Is proper dunnage of, at least, 300-gauge black polythene sheets being used at storage
points of both wheat and atta?
6. Isthere a proper stock rotation (First-in, First-Out) system being followed for delivery of
atta according to the date of production?
7. Is there an effective loading & unloading system?
PEST CONTROL
1. Are there signs of pest infestation?
2. Have proper techniques/protocols of pest control and rodent control been followed at the
flour mill?
3. Are infestation details with intensity and schedule of treatment properly recorded?
QUALITY CONTROL
1. Doesthe Flour Mill hasanin-house laboratory and, atleast, one (1) analyst/chemist having

requisite qualification for analysis of atta samples and to provide quality certification of
the atta produced by the mill?

If yes, which of the following lab instruments are available and found in working order?
i. NIR (Near Infra-Red) Analyser,

ii. Electronic balance, and

iii. Sieve tray of 600 microns.

If NIR Analyser is not available, then are there the following instruments?

iv. Gluten analyser,

v. Crude fibre analyser,

vi. Moisture analyser, and

vii. Hot-Air Muffle furnace

[s the cleaning place, milling place, online packaging place, and storing places of wheat
and atta found in proper hygienic condition?

4. Are the milling equipment’s at all points found well-maintained and clean?

[s fumigation of all equipment’s and machinery parts done every fortnight?

[s the resultant atta being packaged and labelled as per the specifications of the State
Government?

Does each 950 g pouch of atta bear a printed label/stencil as prescribed by the State
Government mentioning the Batch Number, Date of Packaging, Date of Expiry and clear
instructions saying “SHOULD BE CONSUMED WITHIN THIRTY (30) DAYS FROM THE
DATE OF PACKAGING”?

Does each delivery bag of atta pouches bear a printed label/stencil as prescribed by the
State Government mentioning the Batch Number, Date of Packaging, Date of Expiry and
clear instructions saying “SHOULD BE CONSUMED WITHIN THIRTY (30) DAYS FROM THE
DATE OF PACKAGING"?

Does the flour mill have water safety clearance from Public Health Engineering Department
for the water source used for cleaning of the wheat?
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DOCUMENTATION AND RECORDS

1. Does the flour mill maintain record of the quantity of wheat received and atta supplied by
them?

2. Does the flour mill submit a monthly report in the prescribed format to the concerned
District Controller of Food & Supplies?

3. Does the flour mill maintain batch and date-wise Production-cum-Analytical Register
duly certified by the analyst/ chemist?

4. Does the flour mill record the test reports received from the 1&QC labs against batch-
wise samples drawn by QC-trained Inspectorate cadre staff of DCF&S in a separate Quality
Control Register?

5. Does the Flour Mill maintain a Stock register to keep records of wheat received, milled and
atta delivered by the miller and stock present in the flour mill? If yes, are these records
and registersmaintained and updated regularly and daily?

6. Does the flour mill indulge in private milling? If yes, do they have the prior written consent
of the State Government?

7. Are the records and registers for the wheat and atta belonging to the State Government
and that of private milling operations, if any, being maintained and updated separately?

8. Were the records of wheat received, milled and atta delivered by the miller and stock
present in the flour mill examined from book/online stock register?

9. Are the stocks stacked in such a manner that bags can be counted easily?

10. Was the physical verification of stock balance (both wheat and atta) of the flour mill
conducted?

11. Are calibration records of weight measuring equipment’s including weigh-bridge
maintained?

12.1s pest control documented and records maintained?

INSPECTION REPORT OF FLOUR MILL

Date:

Ref No. Order No. dated
Name of Flour Mill with

FSSA] Lic. No. Address Status
Chakki Mill/ Roller Plant/
Chakki & Roller Plant
WHEAT ALLOTTED FOR THE MONTH OF...

Category Total Allotment (Qtls) Total Lifted (Qtls) Remarks

PHH

AAY

OPENING BALANCE AS ON...
PHH/SPHH Wheat (Qtls) |  AAY Wheat (Qtls) PHH/SPHH Atta (Qtls) AAY Atta (Qtls)
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PARTICULARS OF PRODUCTION OF WHOLEMEAL ATTA (95%) FOR THE MONTH OF ...

Batch Date Wheat Wholemeal Atta produced Batchwise analytical report

No. Crushed PHH/SPHH AAY available or not

STATUS OF FLOUR/ ATTA MILL

Name of Machines Present Working Name of Machines Present Working
1. Roll Body 5. Cleaning Machine(s)
2. Chakki 6. Packaging Machine
3. AttaSilo 7. Entoleter
4. Screening Machine

8. Surveillance (CCTV) Cameras at:

Storing Point Milling Point Pouching Point Loading/ Unloading Point
Present- Present- Present- Present-
Working- Working- Working- Working-

9. Weighing Device details:

Name with Capacity Present Working Calibration certificate
Weighbridge-
Weighing Machine(s)
10. Weight of finished pouch: PHH/SPHH/AAY (950 g) g to g

(Observation on 20 Pouches)
11. Registers maintained in the Flour Mill (Yes/No) :-

i. Production-cum-Analytical Register (batch-wise and date-wise) duly certified by the
analyst/ chemist -

ii. Quality Control Register recording the test reports received from the [&QC labs against
batch-wise samples drawn by QC-trained Inspectorate cadre staff of DCF&S -

iii. Stock Registers
a. PHH Wheat register - AAY Wheat register -
b. PHH Atta register - AAY Atta register-
iv. Milling Register -
12. Sign Board for PDS Wheat /Atta displayed or not :-
13. Laboratory facilities available or not :-
a) Working condition of Laboratory & Test done:

i) Moisture:- ii) Total Ash:-  |iii) Gluten:- iv) Crude fibre:- |v) Granularity Test:-

b) Chemist available or not:-

c) Batch-wise & Date-wise Production-cum-Analytical Register maintained or not:-
14. Overall Hygienic condition of the Plant :

a) Milling Point:

b) Packaging Point:

c) Storing Point (Wheat / Wholemeal Atta):
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15.
16.

17.

18.
19.
20.
21.

22.
23.

24.
25.
26.

Computerised Infrastructure alnog with internet facility present in the mill premises or not:

Dunnage (at least 300 gauge black polythene sheet) in the storing points of Wheat and
wholemeal atta used or not:

Dress code for maintainance of proper sanitization for workers/staff along with Hand Gloves
/ Disposable Caps / Rubber Shoes:

Floor and wall (upto 5 ft) of packaging point is made up with:

FIFO as per date of production of wholemeal atta maintained or not:

Storing of wheat and atta by the flour mill in separate godown of PDS wheat or PDS atta:
whether the mill is engaged for any Non-PDS private production with prior written consent:-
Presence of any Non-PDS private stock in the godown of PDS Wheat & PDS atta or Not:
Facility of Fire-fighting devices (duly certified by Fire Service Department, Govt. of WB):

Batch No., Date of production & printed label as prescribed, clearly printed on the finished
pouched atta packet:

Tag containing date of Production and batch No. stiched with Bags or Not-
Quantity of undelivered Wholemeal Atta of the previous batch:-

If any stock of wholemeal atta failed for conformity by [&QC laboratory:-
a) Quantity:-

b) Batch No. & Date:-

c) Reprocessed/Replaced with date:-

d) Date of approval by 1&QC laboratory:-

Remarks :-

Signature of Miller/Representative Signature of Inspecting Official
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INSPECTION OF DEALER AND DISTRIBUTORS

A. INSPECTION OF DEALER AND DISTRIBUTORS:
Clause 53 specifies the Power of search and seizure:
Power of search and seizure. - The following officers are empowered:

Principal Secretary, Secretary, Special Secretary, Additional Secretary, Joint Secretary, Deputy
Secretary of the department;

(i) All Divisional Commissioners;

(ii) All District Magistrates, Additional District Magistrates, Sub-divisional Magistrates;

(iii) All Directors, Joint Directors, Deputy Directors, Assistant Directors of the Directorates
under this department,

(iv) Alllicensing authorities under this Order;

(v) Officer-in-Charge of vigilance or inspection team constituted by the department;

(vi) All Chief Inspectors, Inspectors and Sub-Inspectors of Department of Food & Supplies;
(vii) Officers on Special Duty of this department;

(viii) Any other officer as may be authorized by the State Government;

Clause 54 specifies the procedure of search and seizure.-

1. suo moto

2. onreceipt of a complaint

3. otherwise has reasons to believe that there has been a contravention
4

. With a view to securing the equitable distribution of subsidized public distribution
commodities enter any premises or vehicles

Clause 55 specifies the Persons in-charge of shop or godown to allow search.

B. INSPECTION OF FLOUR MILLERS:
Clause 24 specifies the Power of search and seizure and procedure of search and seizure:
Power of search and seizure. - The following officers are empowered:

Principal Secretary, Secretary, Special Secretary, Additional Secretary, Joint Secretary, Deputy
Secretary of the department;
(ix) All Divisional Commissioners;

(x) All District Magistrates, Additional District Magistrates, Sub-divisional Magistrates;

(xi) All Directors, Joint Directors, Deputy Directors, Assistant Directors of the Directorates
under this department,

(xii) All licensing authorities under this Order;

(xiii) Officer-in-Charge of vigilance or inspection team constituted by the department;

(xiv) All Chief Inspectors, Inspectors and Sub-Inspectors of Department of Food & Supplies;
(xv) Officers on Special Duty of this department;

(xvi) Any other officer as may be authorized by the State Government;
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Clause 25 specifies the Penal action against a Flour Mill for contravention.

Clause 26 specifiesthe Punishment for Black marketing, misappropriation or siphoning off etc. of
public distribution commodities by Flour Mill.

Clause 27 specifies the power to issue direction and to impose penalty thereof

Check Lists for Inspection of Dealers:

i. Display Board containing basis information of the Dealer and toll free number,
website address of the Department.

ii. Stock Board.
iii. Duare Ration schedule

iv. Sample box

v. Integrated weighing scale used or not.

vi. Receipt provided to the beneficiaries or not.

Check Lists for Inspection of Distributors:

i. Display Board containing basis information of the Distributor and toll-free number,
website address of the Department.

ii. Stock Board.
iii. Commodity-wise stack

iv. Sample box

v. Door -step delivery to Dealer made or not.

vi. Distribution to FPS is made through online challan or not.

vii. FIFO maintained or not

viii. Timely delivery of food grains to Dealers made or not.
References:
INDEX
Related to Subject Order No. & Date Gist of the Order

Beneficiaries who have been
exempted by the competent

No. 2491(2)-FS

Steps to be taken to
ensure that a genuine
beneficiary is not

Order, 2024

stipulated for the FPS and without
hampering the delivery of public
distribution commodities

authority from authentication dated 21/06/2024 deprived of his entitled
Clause 16(12), through Iris Scan or fingerprint foodgrains
WBTPDS (M&C) scan or OTP received through No. 574-FS
Order, 2024 Aadhaar linked mobile at the time ' See SI. No. 31
. o dated 21/02/2022
of delivery of public distribution
commodities No. 4516-FNS
dated 23/12/2021 See Sl. No. 32
Selling non-PD items from
separate compartment within the Sale of multi-brand food
same premises of the Fair Price and FMCG products of
Clause 16(17), Shop without compromising No. 2430 general consumption to
WBTPDS (M&C) the shop-cum-godown space dated 19/06/2024 the

general public from the
FPSs (Ration shops)
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Clause 17,
WBTPDS (M&C)
Order, 2024

Scheme for delivery of public
distribution commodities by the
Dealer to the Ration Card holder
at his door steps or in any other

manner, as may be specified in the
Scheme

No. 3929-FS
dated 16/11/2021

West Bengal Duare
Ration Scheme, 2021

Clause 18(1),
WBTPDS (M&C)

Fair price shop shall be kept
open and/or perform door step
delivery to the beneficiaries in
clusters on such day of the week

No. 3929-FS
dated 16/11/2021

See Sl. No. 82

Order, 2024 as may be specified by the State
Government
Doorstep delivery
A fair price shop may be delivered of foodgrains by
Clause 26(2), pullj)lic distribution commpdities No. 2957-FS Distributors /
WBTPDS (M&C) y way of d(.)orstep delivery dated 23/07 /2024 Wholesalers and
Order 2024 through the Distributor engaged acceptance of e-Challan
’ by the State Government in e-PoS device by
Dealers
Suitable godown of Distributors
V\/C];aTl;’SSS(Ol\E[(g&:) for storage. of public distribution No. 3498-FS Godown specifications
Order, 2024 commodities as per th_e areaand | dated 02/09/2024
other specifications
Manner and form of Information d No. 3499-F5 See Sl. No. 73
) ated 02/09/2024
Board to be displayed by
Clause 35(1), Distributor at conspicuous place
WBTPDS (M&C) | in front of his place of business/ Enclosure to No.
Order, 2024 godown, which is visible to 3499-FS Permanent Board
general public from outside dated 02/09/2024
The Distributor shall also
display a notice board at visible
and conspicuous place inside
his godown displaying the Board with variable
Clause 35(2), |information regarding commodity Enclosure to No. information for
WBTPDS (M&C) and category wise opening 3499-FS Distributor dated
Order, 2024 and closing stock of public 02/09/2024

distribution commodities on daily
basis, number-wise stacks and
nos. of bags in those stacks, etc.
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Related to Subject Order No. & Date Gist of the Order
West Bengal Targeted
The State Government may Public Distribution
distribute atta in lieu of wheat, No. 3842-FS System (Empanelment
whether in whole or in part,in | dated 01/10/2024 | of Flour Mill, Milling of
any or all districts or its parts Atta and its distribution)
Clause 61, covered under the provisions ideli
WBTPDS (M&C) i p GuldEhnes, 2024
of this Order and the State
Order, 2024
Government may frame separate
procedure and guideline for
engagement of flour mills for this
purpose No. 3348-FS Guidelines on delivery

dated 14/08,/2023

bags of Atta

Implementation of
guidelines on delivery

No. 4184-FS
bags of Atta as per order
dated 06/10/2023 vide No. 3348-FS
dated 14/08/2023
No. 355-FS Distribution of “Atta” in

dated 19/01/2024

lieu of “Fortified Atta”
w.e.f. 1st April, 2024

No. 3499-FS
dated 25/08,/2022

Handling Losses on the
quantity of foodgrains
distributed to the FPS

dealers and distributors

/

wholesalers

The Essential
Commodities Act, 1955

The National Food
Security Act, 2013

The West Bengal Food
Security Rules, 2016

The Targeted Public
Distribution System
(Control) Order, 2015

The Targeted Public
Distribution System
(Control) Amendment
Order, 2024
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