Government of West Bengal
Department of Food & Supplies
11/A, Mirza Ghalib Street, Kolkata-700087

Memo. No. 76-FS/Sectt/Food/4M-33/2022 Date 07.01.2025

ORDER

SUBJECT: 5" ROUND OF UPOBHOKTA SAMPARKO ABHIJAN

The Department of Food & Supplies had introduced a programme namely, “Upobhokta
Samparko Abhijan” to meet the PDS beneficiaries and FPS dealers directly by its
officials/staff starting from block level staff to the senior most officials of the Department in
their neighbouring areas. To ensure further improvement in service delivery, the
Department of Food & Supplies has planned to execute its Sth round of “Upobhokta
Samparko Abhijan” on February 8", 2025 and February 9", 2025. The officials/staff will
visit their nearby FPSs on the fixed days to meet the ‘Upobhoktas’.

These officials and staff should —
i) meet the beneficiaries and FPS Dealers
ii) take feedback from the beneficiaries and FPS Dealers
iii) inform beneficiaries about their entitlements, self-services related with Ration
Card, etc. and inquire whether they are getting foodgrains as per their
entitlements and ePoS receipt at the time of delivery of foodgrains
iv) inform FPS Dealers and their representatives about Help Desk for stakeholders.

All the Officials/Staff of the Department, various Directorates and the office of the
DCF&S/DDR/SCF&S/RO and block level Inspectors/Staff will visit at least two FPSs on
the days fixed for “Upobhokta Samparko Abhijan™ i.e., two FPS on February 8, 2025 and
two FPS on February 9, 2025. An ‘Advisory’ is attached for first hand information on
various Departmental issues for the visiting officials/staff. All are requested to update their
information from colleagues, Departmental portal (https:/www.food.wb.gov.in), Twitter/X
(https://mobile.twitter.com/wbdfs), Facebook (https://m.facebook.com/100066617884750)
and YouTube of the Department.

Useful feedbacks may please be compiled (not the individual’s feedback) by the concerned
Officer-in Charges of the Cells and Directorates with their own summary/observations and
to be sent to the mail id jointsecretayfood@gmail.com within 7 days of visit.

Principal Secretary
Department of Food & Supplies.



Memo. No. 76/1(13) - FS/Sectt/Food/4M-33/2022 Date 07.01.2025

Copy forwarded for information with a request to engage all the official/staff under his/her
establishment to:

1)
2)
3)

4)
5)
6)
7)
8)
9)

The Sr. Special Secretary (Food), Food & Supplies Deptt.

The Sr. Special Secretary (DP), Food & Supplies Deptt.

The Director, DDP&S/Rationing/Storage/Transportation/I&QCTextile/NCEC/Statistics,
Food & Supplies Department

The Special Secretary (All), Food & Supplies Department

The Joint Secretary (All), Food & Supplies Department

The Director of Finance, Food & Supplies Department

The Financial Advisor, Food & Supplies Department

The Sr. Deputy Secretary (All), Food & Supplies Department

The Deputy Secretary (All), Food & Supplies Department

10) The DCF&S/DDR (All), Food & Supplies Department

11) The P.S. to the Hon’ble MIC, Food & Supplies Department

12) The P.S. to the Hon’ble MOC, Food & Supplies Department

13) The Sr. P.A. to the Principal Secretary, Food & Supplies Department

>

_ 1o

Joint Secretdry 'ﬂr\ﬂ&
Department of Food & Supplies.



“Upobhokta Samparko Abhijan” - Some Important Information

Questions
Sl. | that may be
Information
No. | asked to
beneficiaries
Every month SMS of entitlements are sent to registered mobile number of beneficiaries
under PDS. In case the beneficiaries do not receive SMS, they should be informed about
the procedure of linking mobile number with ration card either from FPS, BSK or
through Departmental portal. Beneficiary may be facilitated to do it at FPS itself.
Entitlements per month:
AAY: Rice 21 Kg/Family + Wheat 14 kg/Family /Atta 13.3 Kg/Family (free of cost) +
Sugar 1 Kg/Family @ Rs 13.50/Kg
SPHH/PHH: Rice 3 Kg/Head + Wheat 2 kg/ Head /Atta 1.9 kg/Head (free of cost)
RKSY I: Rice 5 Kg/Head (free of cost)
RKSY II: Rice 2 Kg/Head (free of cost)
FPS dealers should display sample jars in their FPS.
Apart from the above entitlements there are Special Packages for Junglemahal areas,
Hills, Tea Gardens, Toto tribes, Aila affected areas and Singur area. Staff/Officers who
are not familiar with these packages may download from the Departmental website.
Scale of special packages:
Rice Wheat*
Whether  the (inKg) | (InKg) (InKg) (In Kg)
SMS of ) 3%
entitlements of (If family (If family
1 different AAY 21 14 exceeds 3 exceeds 3
categories  are members) members)
being received 6Kg
by the PHH/SPHH 3 2 of
beneficiaries? Junglemahal Rice
6 Kg
RKSY-I 2 g of
Rice
6 5*
(If family (If family
AAY 21 14 exceeds 3 exceeds 3
Hill members) members)
RKSY-I 2 g 4 2%
AAY 21Kg Rice and 14 Kg wheat/13.3Kg f.atta per
family
Tea Garden
RKSY-I 21Kg Rice and14 Kg wheat/13.3 Kg f.atta per
family
Toto All Categories 8 3*
Normal
- - st 16 Kg of Rice per card
Aila All Categories as per card holder
category
- . 16 Kg of Rice per card
Singur All Categories holder

*Rice will be provided if wheat is not available.




Questions

S1. | that may be Information
No. | asked to
beneficiaries
Whether  the
beneficiaries
, | are satisfied | Checking of quality of foodgrains for distribution in PDS is regularly done by the Food
with the quality | & Supplies Department.
of food grains
received?
Whether ePoS | Cash memo is system generated after every transaction through ePoS by the FPS dealer.
generated cash
3 | memo is being | It may be checked from 2-3 beneficiaries who have already received foodgrains whether
given to | they have received cash memo or not. FPS shall be directed to issue slip to all
beneficiaries? beneficiaries.
Whether  the | Festive packages consisting of sugar and flour are given to every AAY family and
beneficiaries SPHH card holders twice in a year - during Ramzan and Durga Puja festivals. Rate of
are aware of | commodities are fixed through tender process. The rate this year for Puja package is as
the festive | follows:
4 .
packages being
provided by | Entitlements:
the State | Sugar: Rs.32/kg
Government? Flour: Rate is fixed through tender.
A brief note on the purpose of each Form for application of DRC:-
Whether  the ) -
o Common Form - A composite form for all types of applications for DRC.
citizens are . . . .
Form 3 - New inclusion of family having no DRC.
aware of the . . .
. Form 4 - Inclusion of members of a family already having DRC.
different L
catecories  of Form 5 - For correction in DRC.
5 Form 6 - For change of Ration Shop or Kerosene Oil Shop of whole family.
Forms for .
Application  of Form 7 - For surrendering DRC.
pp Form 8 - For conversion of RKSY II to RKSY I card.
Ration  Card, . . .
the provision of Form 9 - For getting duplicate Ration Card.
online Form 10 - For Non-Subsidized Ration Card.
5 o Form 13 - For change of Ration Shop or Kerosene Oil Shop for part family.
application of . e .
. Form 14 - For shifting of an individual to a new family.
ration card and o . .
Form 15 - Nomination form for drawing ration.
the system of
’;I;Zill;;ni ¢ t}:[:ii The Food & Supplies Department now has an official website
. https://www.food.wb.gov.in and an official Mobile App called “KhadyaSathi Amar
online . . e, .
application  for Ration” App. These have a dedicated Citizen’s Home page from where citizens can
PP know in which form to apply, apply for new Ration card or other Ration Card related
DRC? Whether . PR . . . . i
they are being services. From The feature “Ration Card” available in the website citizens can get
ablZ to cenerate information on the types of Forms for application of Ration Card, can download e-
08 Ration Card. After downloading of the e-Ration Card it has to be linked with Aadhaar
e-Ration card? . .
for activation of the Ration Card.
Whether  the
beneficiaries
are able to
receive The beneficiaries no longer need to carry physical Digital Ration card to draw their
6 foodgrains by | entitlements from any FPS. They can draw their entitlements by showing the e-Ration
showing e- | Card on their mobile or a printout of the same to the FPS dealer.

Ration Card on
mobile or from
printout?



https://www.food.wb.gov.in/

Questions
SI. | that may be Information
No. | asked to
beneficiaries
Any person can lodge any PDS related grievance in the following manner:-
1. Online grievances can be lodged by visiting the portal https:/helpdesk.wbfood.in
Whether  the with ‘Register Your Grievance Here” option.
beneficiaries 2. Grievances may be lodged at the Departmental 12x7 Call Centre at the toll free nos.
7 | are aware of 1967 and 18003455505 and 14445
the processes of | 3. Grievances can also be lodged through Whats App ChatBot number (9903055505).
lodging 4. Grievances can also be lodged through social media platforms like Facebook and
grievances? Twitter page of Food & Supplies Department.
5. An offline grievance can be lodged through writing a letter addressed to the
SCF&S/RO, DCF&S/DDR or any other higher authorities of the Department.
Self- service -
Whet}}e.r _ the | The Department has introduced several self-service facilities for the beneficiaries,
beneficiaries allowing them to apply for ration cards, update ration card details, change Fair Price
know  about | ghops (FPS), and link or delink Aadhaar & mobile numbers without visiting any office
8 the  processes | and this does not need the approval of any authority. These modifications take
of Aadhaar | jmmediate effect, enhancing convenience and efficiency for the beneficiaries.
linking  with
Ration  Card | [f 4 beneficiary is not able to do it on his own, he can visit any FPS, Office if the Food
and Mobile? Inspector or any BSK. All he needs to carry are his Aadhaar Card, ration card and
mobile phone, preferably Aadhaar linked mobile phone, with him.
Whether the
Esrrllei'ifglarles Beneficiaries can now lift their entitled ration commodities from any of the Ration Shop
foodgrains (FPS) in West Bengal through their Digital Ration Card. To avail this facility, their
9 from any Ration Card should be linked with their Aadhaar card. At the time of lifting of Ration
Ration Shop Commodities, they need to put their fingerprint to complete Aadhaar based Biometric
. authentication.
(FPS) in West
Bengal?
Where the
beneficiaries Any ration Card holder can approach any FPS or Office of the Inspector, Food &
10 |can go for | Supplies Department or Bangla Sahayata Kendra (BSK) across the State for linking of
Aadhaar Aadhaar with Ration Card or through self service from the Departmental portal without
linking of their | visiting any office and without the need of approval from any authority.
Ration Card?
coarr11 which days Distribution through Duare Ration mode shall be made only on Tuesday to Friday.
beneficiaries Lift Distribution through normal mode will not work on these days. On the remaining days
eneficiaries li e . o
11 ration through distribution will be made through normal mode. To manage emergency situation, the
D . SCF&S/RO can change the mode of distribution for any particular date after specifying
uare  ration
the reason for such change.
mode
Miscellanaeous:

Help Desk for Stake holders- The Food and Supplies Department, Government of West Bengal is running a Call
Centre (Phone-03322520080 & Whatsapp-7604068668) in Department which is operating from 8.00 AM to 5.00 PM
on all working days for helping the stakeholders like Dealer, Distributor, Rice Miller, Flour Miller, Purchase

officers of paddy purchase centres. The Helpdesk Centre acts as a centralized forum for response to their queries or

raising their issues related to administrative and technical aspects of subjects/orders/SOPs/portal/ePoS/ePoP
devices in discharge of their duties.



https://helpdesk.wbfood.in/with

"GATSIGT TS SfoT'- fFg @Fgyf su7

3T {12

OATOIGTRA
Y (YCF (T
? wea faEw ©UY

Y| TINTS BreW

(TS AT
(T NS AIRFA (NRIRA NFF (T JIOGI AT 6% FA WIR ©IMF IR ATONTH ©IHT A1 ({5
TR AR I G- NI TN | I ORI I NI N AN SR i [NPeTe! (¥
CAIPITA FAICT, Q13T STRIT@! (T (BSK) AT 1 fEBINT6a (MGIe fEfGore (1N PG ST ©Iid
(NIRRT N5 6% I A0 ANEN | SATOSRT JF fH -9 J012 (NRI2 o7 FAd SR (TS A,
46 SI7E TIIte =41
2AfS TR AToN:-
AAY: BT -ARAR R 0(FG + 9N AfRZR g 38 (G / BT AR g 30 (HG woo ary

(RAryeem) + BN AR Py 3 (G @ v9.¢0 B &fS (&S

SPHH/PHH: BT WIRT AR 0 (BIG; + 5 W11 fHR 2 (G /01 AT R 9.5 (S ([ ey )
RKSY I: BTeT W11 R ¢ (G ([ 0et)
RKSY I1: BTET 12T g 2 (G ({1 Cet)
I 9 957 FOERAT 4y JCRIF AT (GR- @ SIS YR |
GNAS A7 BfeT YOS GoreTNze oI, ARG, BT A9, W2 oS JeAFHl I3 ST JeTFIF Gy
fIerg *nteor Itz
T G- a9 AfTarey:

TCATOISTAT

O[T AT

@  HWEA b 0 *

S Syfey (CRILRIE (9 TR
ITINPT-I9 CWW D 58 LSBT ISR
LT AR T AREIR) HAfFA)

,) .35 . 935/
e ?;‘_" 5. 1 .25, G35 & R Y (G BT
G - > e Y (G B
Y G*
(© STRCATE (© ST
E]CW@ AL EN 58 fofde fofde
ARG RIEEIED) RIEEIED
Y 2 © 8 2
L ECH LAV R) (MG BT g3 58 (FG 51N /
ST 9.9 (I FHPCAG WGT AT AT
EIRIC
AT AT STl 2D (FG BT g3 8 (G N /
CGET S 99,9 (HG[ FIOPIG 6T ATS AR
cercer S 4N PG v o *
Frold
VET| S 4N PG AT, I Y (G 51 fS F1G SoTOrST
fSropa REEEICEEIIY) Y (BT BT AfS BTG SATSIST
“STN QN T CA 51 AN 4T 2]
AN W%
QTN 3
2 BACSISIA Y @ STAIATR [R19T BT fNI® SIORFBTed WEITN Wy TS [TOa0ed T QTN AT a1 2T




]

2

SATSISTTRE
FIY (AF (T
Joq  fagw
TINTS  GISTr
CITS A

©yT

ePoS 9
R iR R e
I (Y|
CATTISHR
(et £
=12

ePos A NI AfSG (NN T FSIHN 7 WEITN2. I (IO ¢ =T T FPS fGa GATOrS It
A

R (ATH © T (T AZF, ML (TN (FST ZOT (R, OITRF PR (AT I (NN A6 BT (I0O A |
NS JRYTONTME AN 2N N FAE ©F RSV G I 3 I3 (F ATAGAT [N (R (o
AN

AGY  STIFA
MeW O8I

[CR TR |
GO B2

O I3 T STNT® B MHFOSE ATOIF AAY AR G SPHH BATOIGITHA IR(E UK (R8T =T
- NG G1¢ BT G BLATIF TNT | N {55 1 = (GER I LT |
4 IRCF BT M orfeid N A==y

ATAT:-

fof: vs B AfS (FG; SATOISIRE G
WA (GOIET NN & =3

NNRFTHFA (T

WMRAANT G
IBICEEED R
55 IS (AT

MIGSECERERIR]
SR
Gy oltid

H(ININT NJF]

e ST
Soon  fFanr
ORI 2 (@€
PG (OfF FACO
Y R F
N2

DRC- IS SV O 2 SG T STy ST JH(0 ST 568 (W15

MUY TF - fGGOIET (N TG TS 3K YA TIAS G JH6 BT T |

FY 3 - DRC-AF G, WM AIANIA FNARE2 DRC T ACH|

FY 4 - DRC WNR I AT (FA TRCNF M DRC N 20T ACF |

T 5 - DRC-(S STNLNT G0 |

FY 6 - I (FN ARE @ F A (FEDN (SAF (I ATV FA00 G |

T 7 - DrRC NN Gl

o 8 RKSY TT (P RKSY T PG FNSET G|

TN 9 - GNH6 (@ FG N8I G |

T 10 - THPIAN (@ FCET G|

FY 13 - AR fF7 TWEHT (@ PN A (FERON (STEF (I ATISNT Gov |
TN 14 - (A IFE TG ARRAMF FASRES FAK G |

TY 15 - @ (SR AFSAE HIL G |

A7 8 FIIAZ HHAT A4V B0 NHOTI STIINZG hitps:/vww. food.wh.gov.in G AR =TT
" A NN JH6 SFRTI (RIS S IR | SHF A6 (SfSIH6G OIS (=W (G
JUACG (T (ATH NN GIACS AREN (T (FN FH (FN GUReT 2 | STIINR0000 G
“(FN PG IR (ATF MARTHAT (@ FNGI AINCAI G0 [Afoq AP T O (TS A, 2-
(N FIE 8 TIGACANG FACTS AN A2 2- (TN G (F WU FCGI AN TYSFFIT FIR 2-kyc IR
AT @ @ FCET (@ TS AR

0, NN

(T (W B& MRS Faors @mIIE TS (TFN WG9 AT FACS ATEN:-

(@) (https://helpdesk.wbfood.in CAGTCE FATT  QUITN SHNF ST fATHN FEN IR GITINS ANEAZA
WG9 AL FACO A& |

(W) SoWA G2 S00w8EEEo¢ A8 $888¢ (B1F fFF NHII ReINT S2xA F¢T (TOIH WGTINS RTII FACO
AT

(5T) WhatsApp BIGIG VI (HH0WOE ¢ ¢0¢) I NIHTNS WGTI9Y AT FICO ATI|

() AT 8 STIIATZ RALIF Facebook A8 Twitter (TG NCOT (T NG 2MBHING TS SGTSY
TR FACS ANEN |

(8) IFC TTFARN WGTI SCF&S/RO, DCF&S/DDR I AT W (FINS O FOH(H AN FCI

MG O (TR LT & W FACS AT




SATSISTTRE
I (AF (T
AN, | AP ICEE ©AT
QINTS IS8T
CITS AT
@) F-AfaTTar-
o G VYA SATOISRI Gy (I FLHPIO F-ARCIAT SR 5] FR(R, ORI G Gy SIAA
e FAS, (W ICG W WHTOE FACS, I YT IS (TN AATITEN FACS (e
cmﬁm?ﬁ:’ ) (FINS TFET W T T 8 (VR 5 % 1 fOferm I8 Wgwis (¥ G2 A6 FA0©
b FONCHT WYL ATIOW =T N1 2 A TSN WA FRPa 2, YRUTeINTE G SR
gﬁf?"@a"% 33 TRl I
I GO OHNOIS NG (AP W % FIAO STHY « I O fofy SNgd I, (@ Fb
R (WRARE (P, RN 3@ WHR G5 (WRR9 (FIN O S AT (T (N G859,
Q5 AT SRET A R[RGSF (0 (O AN W TR I G |
THtore F
AT V| gorroramr a9 FTOTE OGN FI6T TR TR (3 (T R G (T
N SRS ”FP' VM I (@ TN Qelte AR G2 SIRAYG (TS, Oid (@ I OTid SR OGS
CCW” ' zlm(m‘:‘; Y ffF A/ AT (@ AN (Ol SIS O ST™F IO OMAE OHd G
S ST o e Q@ ACANES AMAFAR G|
CATOISTAT
SRS (N
EICEAVIEIE] (T (W IS (@ FCE S WL % F GV ACG0F (T (FINS FPS- M AW & SIIAR TR
S0 A FAIG | A, I 5T TR (FIHT WP (TSI FACS AN | F-ARCIA WLTNS Ol (N6 (AT
(PIATY (FIATT | WS el FACO AN
(TS ATAN?
& A
Cha (4T [l T (@ (TG NI fROFT QYA WA (ATF WA B Q| SR (N0 I [oqe
o T (&% G2 T 10 FAR V1| AfF MBS SR (TG e [T F91 21| G AR “AfFora=
(TSI WL | T G, SCF&S/RO U2 AN ATIGNT FIAY GIFY FAE A (T (S AU wifFeds o [Rearow
(N QS (NG ARG FATS A
TN
fafas

COFETRE TGN (TF (GF- APHAIN SHAINET A 8 FIAZ Ol G0 T O ((FIN-009022¢200b0 I3
(RAGTAHN-4b080bb YY) ATEEIN PR W [Gele, (GFRGE, breTde, WERPe, 4N Y (_lmd 8, 687 Wrer
CORRTRAME STRTO! FAE GNPl FAMITT I b.00 B (A(F [P ¢.00 BT S I IA| (FTHOGFH GTOIF ©IRA
AN T (MSTF G WA R/ AGIR/ F78/ O/ 2 N8/ 2H 8 fGeRtI eriive ¢ e iF Tiide
ST e BTN FAR G JF0 (FATGS RN RO IS FCA|




