Government of West Bengal
Food & Supplies Department
Khadyashree Bhawan
11 A, Mirza Ghalib Street, Kolkata-700087
https:/ /food.wb.gov.in

File No. FS/Sectt./Sup/4M- 30/2022 (Pt- III)

No.: 2733 Dated: 14/07/2025

ORDER

Sub: Introduction of Online Sub-Module for Management of Applications for FPS Dealership on
Compassionate Grounds due to Death of Individual Dealers.

In terms of this Department's Order No. 2095-FS dated 02.06.2025, an online module for submission and
disposal of applications for FPS dealership on compassionate grounds (in case of death of the existing
dealer) has already been introduced.

However, it has come to the notice of the Department that several applications on the same ground were
already submitted in offline mode prior to the launch of the said module. These applications are
currently under various stages of processing at the level of the Sub-Controller Food & Supplies (SCF&S),
Rationing Officer (RO), or Enquiry Officers concerned.

In order to ensure better management, transparency, and centralized monitoring of such pending
applications, the competent authority has decided to migrate all such offline applications into the
newly launched online module. .

Accordingly, an additional online facility has been developed within the module to enable the SCF&S
and R.O. offices to enter the details of such offline applications (which have already been submitted with
requisite application fees), without requiring any further fee payment by the applicant.

All SCF&S and R.O.s are hereby instructed to:

1. Identify all such offline applications lying pending at their respective levels.

2. Enter those applications into the online sub-module using the facility provided, ensuring accuracy
and completeness of details.

3. Follow the Standard Operating Procedure (SoP) enclosed with this order for guidance in data
entry and case processing.

This will ensure uniformity and integrity in the processing of applications under compassionate grounds
and enable effective monitoring at the Directorate level.

This order shall take immediate effect.
Enclosure: SoP for Data Entry of Offline Applications into Online Module.
Yours faithfully,
J\ng/w
eputy Secretary
to the Govt. of West Bengal
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Memo No. 2733-1(4)/FS/Sectt./ Sup/4M- 30/2022 (Pt- II) Date: 14/07/2025

Copy forwarded for information and necessary action to:

1
2
3.
4

The Senior Special Secretary, Food & Supplies Department.
The Special Secretary (IT & Reforms), Food & Supplies Department.
The Director, Directorate of DDP&S/ Rationing/ Finance/ Consumer Goods /1&QC.

The DCF&S/DDR (All). .
J\@ZM

Deputy Secretary
to the Govt. of West Bengal
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In terms of order No. 2095-FS dtd. 02-06-2025 a new module of online application and its
disposal for dealership on compassionate ground(death) has been launched. However, it
has been reported from different offices that, there are a number of applications already
submitted on the ground of death of an existing dealer in offline mode and those are under

~process at the Licensing Authority level. Hence, it is decided by the authority to bring those
offline applications under the online module for better management of the cases and
monitoring. So, an additional online facility is developed for SCF&S and RO so that offline
applications which are already submitted with requisite fees may be entered in the online
module bypassing deposition of further application fee.

In this regard, the following procedure is to be followed.

A. At first the submitted application with copy of challan and the scanned copy of the
documents should be kept ready in hand.

B. The applicant should be called at the office at the time of challan entry for Aadhaar
and mobile validation. After entry of the challan the applicant can apply online immediately
as already mentioned in the SoP for online application. Only the payment portion has been

bypassed.

G At the time of challan entry Aadhaar No. of the applicant will be entered also and
the system will allow such Aadhaar holder only to apply through online against the specific
FPS.

D. Now the detailed SoP is furnished below:
In the login of the SCF&S and RO

i On clicking the menu “Compassionate ground” the new sub menu namely
“Offline application management” will be found.

2. On clicking the said sub-menu a page will open for selection of FPS against
which application is to be submitted in online mode.
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soumitah O toger

FPS code

Loading FPS Codes... v | QretchDetails |

3. After selecting the FPS the details are to be fetched. The details will show
Licensee code, Name of deceased dealer, Date of Death, Last date of
application etc. with provision for other details entry.

saumitah O logoen

FPS code *

. SANJAY KUMAR PREM KUMAR{132709000058)

© Dpeoler infarmation

_ FPS code . . Licensee code

Last date of application

1 & uploud Documents

Upload chalian *

. ChooseFile | Test_page_uploading pdf

Augepte fanmerts FDE ondy (Mo 1ME)

{ 8 important Dates

bate of deposition of application fee * Date of submission of offiine application *

03-06-2026 a 01-06-2025% (=]

i & Applicont informeation

Name of the applicant/depositor * Aadhacr number of the applicant ©

test 489758858645 Oeetomw

4, Then the following actions are to be taken-
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a) Uploading of challan.

b) Date of deposition of application fee to enter.

¢) Date of submission of offline application to enter.

d) Name of the applicant/depositor to enter.

e) Aadhaar No. of the applicant to enter and OTP validation is to be done.

5. After validation of Aadhaar, GRN of the challan is to be entered and
verify button is to be clicked.

soumitah £ ogout

1 & Applicant information

| &= Payment Information

[ varity

6.  Afterverification from the GRIPS portal the details of the challan will be
fetched in the following manner.

saumitah & Legont

{ &= pPaymentinformation

GRN
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7. After getting the challan details “Submit challan details”’ button is to

be clicked for final submission.

Loading FPS Codes..

. Sk Licensce
: FPS Code
- No. Code

 deceased deaier death

o 132709000068 32740000160

squmitah & iogo

Q Fateh Details |

Name of Date of Last date of

SANJAY KUMAR 20-07-

PREN KUMAR 2012 18-10-2012 01-06-2025 00:00:00 test

H Riglt Rmiz}gé o

8.  After action is taken by the licensing authority the FPS concerned will
be made available in the list of FPSs for application on compassionate ground
with the facility to apply in the same manner of online module bypassing

integrated payment through GRIPS.

Now, the applicant should apply online as usual without further payment of
application fee. Thereafter the application can be enquired into and disposed
of as per online module in this regard.
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