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Guitlelincs lbr disposing of thc rcprc'scnlations / applications submittcd stating thc

gricvanccs

Sub: Disposal of rcprcsentations.

For Disposing of the rerrrcsentations/ arrolications for redrcssal of thcir gricvanccs:

Public gricvancc applications/ rcprcscr-rtationsi pctitions liom various liccnsccs,

thcir rclatives/ dcpcndants. applicants, candidatcs ctc. tcnd to incrcasing thc

numbcr o1' court cascs as thcy rcmain unattcndcd or no1 rcdrcsscd by thc

conccrncd authoritics propcrly as pcr rulcs/ ordcrs within spocilicd timc fiamc.

Ilcncc. thc Ollrccrs i.c. Ccll-in-Chargcs, thc I)ircctor ol'thc dill'crcnt l)irccloratcs

unclcr liood & Supplics l)cpt./ SC|&Ssi l{.Os or l)Clr&Ss/ I)l)lts, as thc casc may

bc, in rcspoct of thc conccrncd M.l{. arca or thc S.l{. arcas rcspcctivcly, should

takc ncccssary as wcll as prompt actions/ stcps to disposc ol'thc said applications/

reprcsentations/ pctitions {r'om various liccnsccs, thcir rclativcs/ dcpcndants,

applicants, candiclatcs ctc., in accordancc with thc law as pcr provisions of various

rulcs, Control Ordcrs. Ordcrs, notil-rcations, SOPs ancl guitlclincs, by conducting

prompt cnquiry or by calling thc applicants/ pctilioncrs lbr a hoaring ol'thc maltcr

by issuing a noticc ol'hcaring. as prcl'crably within 2 working days, with clcar

scvcn (7) days gap.

livcry Ofllcc/ Ccll/ l)ircctoratcs shall maintain a rcgistcr lbr disposal of such

public gricvancc applications/ rcprcscntations/ pctitions & actions takcn may bc

monitorcd rcgularly.
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AnyJitrther corresponclcnc'e or conununicatiott in re.f'erence lo lhis comrnniculion should be acldrcs.sed to the

signingaulhot'ity and send to the enruil Il) : .footl.larc'ellvbQi'gnruil'cont



Inrmccliatc ncccssary action shall bc tal<cn fur disposing ol'thc rcprcscntations lor

thc purposc to rcducc thc numbcr of court cascs.

Such action o{'disposal of thc rcprcscntation/ applicatiod pctition may be taken,

cvcn if a writ pctition has bccn Illcd bclorc thc Court of law, unlcss thc IIon'ble

Court has issucd a spocific ordcr or inlcrim injunction or intcrim ordcr ol stay, as

thc casc may bc.

I'}n RWIrZ n II srr)r)rQtJt
I)rirrcipal Secrctar."' to thc Govcrnlnent ol'West Ilcngal

Food & Supplies Dcpartment
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,.1111,.ftrrlher c'orre.sprtrulenca ()r (ontnnttticolion in re.fbrcnc'e to thi,s commnicolion shottld be addre,s.sed to the

signingotrthorit.t'ond scrul to thc enroil ll) ; .food.lmtc'elhybk!.gfiail.com


