
Covernment of West Bengal
Food & Supplies Department

Khadyashree Bhawan
I I A, Mirza Ghalib Street, Kolkata-700087

https://food.wb.gov. in

File No. FS/Sectt./F oodl 4P -05 /20 I 3

No.2738(2) Dated: 14.07.2025

From: The Deputy Secretary,
F&S Deptt., Govt. of West Bengal

To: I ) The Director, Dte. of DDP&S.
2) The Director, Directorate of rationing.

Sub.: Submission of monthly report regarding implementation of the WBRTPS Act,20l3 to F&S
Department.

Sir,
Iam directed to state that you are aware of the Memo No. 3660-FS/Sectt/Food/4P-05/2013

dated 0610912022(copy enclosed) in terms ofwhich four (4) services were notified & Designated
Officer, Appellate Officer. & Reviewing Officer concerning this Department has been mentioned
as per provisions ofthe West Bengal Right to Public Services Act 2013 (copy enclosed).

The Designated OfIicer, Appellate Officer, & Reviewing Officer shall maintain a register of
all cases under the said Act in form-lV as per Rule l6 ofthe West Bengal Right to Public Services
Rules, 2013 communicared vide notification no. 2565-CA/Estt/O/4R-2l13(Pt-I) dated
07 / l0/20|3(copy enclosed) of Consumer Affairs Department.

A monthly report regarding implementation of the WBRTPS Act.20l3 in this Department, by
Designated Officer, Appellate Officer, & Reviewing Officer from your office, is to be sent in Form-
A, Form-B, & Form-C (copy enclosed) respectively to Consumer Affairs Department. But till
date no such report has been received in this Department. Consumer Affairs Department has been
pressing hard for submission of such reports. On 7th July 2025 aY.C was held regarding monthly
submission of reports on the WBRTPS. rvherein Consumer Aflhirs Department expressed their
dissatislhction for non-submission reports in Form-A. Form-B & Form-C from Food & Supplies
Department.

Under these circumstances I am to request you to send the said report for the month of June,
2025 to this Department as early as possible, but no1 later than 25.07.2025. You are also requested
to send report for a particular month to this Department in Form-A, Form-B & Form-C within
lOth of the next month (both in hard copy & through email) (nodalrtpsfood@gmail.com)
henceforth.

Enclo: As stated

Yours faithfully,

fll

Tqr"
Deputy Secretary

to the Government of West Bengal
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M Gmail Food Supplies <food.cellwb@gmail.com>

Somyer sathi <somyersathi@gmail.com>
To: food.cellwb@gmail.com fhu, May 22, 2025 at 3:23 AM

Subject : Submission of Monthly Reports under YUBRTPS Act,2Ol3

Madam/Sir,

I am hereby directed to inform you that the monthry reporting in the
prescrabed formats - Form A, B, and c - pertaining to the Designated

------ Forwarded message ---------
From: Somyer sathi <somyersathi@gmail.com>
Date: Wed, May 21 , Z0ZS al 1?:26 pM
Subiect: Fwd: Submission of Monthty Reports under WBRTPS Act, 2013
To: Priyadarshini S <js6.cad-wb@bangla.gov.in>

------ Forwarded message -----From: Gonsumer Affairs Department <wb-sca@nic.in>
Date: Tue, May 20,2025 at 11:48 pM
Subject: Fwd: Submission of Monthly Reports under WBRTpS Act, 20.t3
To: somyersathi <somyersathi@gmail.com>

From: somyersathi@gmail.com
To: addlsecybcw@gmail.com, 

"rpl??g!!"ry@,b"ngta.gov.in, 
rmousumi533@gmait.com, splsectetsd@gmait.com,envtonmentwb@gmait.com, 'AVANTNDRA stNGH,,ltaSour-wb@gov,in>, ,,pFABHAT xuunn uisinn. .ts_

wb@nic.in>, seclr@wb.gov.in, secci@wb.gov.in, "prin secy wbhe-aith,, <prin.secy.wbheart,6l.air.comr,
firedepartment@gmair.com, powersecy@wb.gov.in, "swaroopis msmetJ.swaroopj..*";"id;;;i;om>, "secyjtldicial" 

-<secy.judicial@gmair.com>, secica@wb.gov.rn, "Dr. i Uraganathan,' <secy.prd-wb@bangra.gov.in>,
'onkar sing.h Meena' <ps-agri-wb@nic. in>, iArag'irisamy 

subbiah"'<prsecy.amd-wb@bangra.gov.in>, ,,secy
cooperation" <secy.cooperation@gmair.com>, acsforestwb@gmair.com, highereducit,on*'06!riir 

"o.n, 
"*o

secyhome" 
-<wb.secyhome@gmair.com>, 

"RAJESH rurr,|nn struHn" <prsicy.housing-wu6n:rc.'.inr, secitpwo.gov,lwd. prsecy".<iwd.prsecy@gmait.com>, ,mame 
wb,, <mame.wb@gmait.comi, ,,,y555s[@gilrif ;r, ;NanOini

chakravorty" <sec.tourism-wb@nic.in>, "sec transportwb" <secirJnsportwb@gmair.coill, """"y *"da*,,<secy.wcdsw@gmail.com>
cc:."prsecy cad" <prsecy.cad@gmair.com>, "priyadarshinr s" <js6.cad-wb@bangra.gov.in>, ',harder tirtha"<halder.tirtha@gmail.com>, "nilanjan bh13" <nilinjan.bh 13@gmait.com>, "donsJmei Affairs Department" <wo-
sca@nic.in>
Sent: Wednesday, May 21,2OZS 5:34:22 AM
Subject: Submission of Monthly Reports under WBRTpS Act, 20.13

Fwd: Submission of Monthly Reports under WBRTpS Act, 2013'1 message



Officer, Appellate 0fficer and Reviewing Officer of the concerned

departments who have notified services under the WBRTPS Actr 2Ol3' are

not being submitted to the RTPS commission regularly.

The above prescribed formats are hereby attached with this email. You

are requested to kindly instruct your nodal officer to submit the filled-in
reports as stated above in the editable excel format as well as scanned

PDF format, within June 5, 2O25. There is no need to submit hard copy of

these reports.

sd/

Joint Secretary

2 attachments

r\ forms reporting_(PDF).pdfE t 39K

g1 FORM-A-B 8 C.xlsx
fl 21K



FORM.A

MONTHLY REPORT ON IMPTEMENTATION OF WBRTPS ACT,2O13
...............Department/Directorate/Parastatal

REPORT OF DESTGNATED OFFTCER (O.O.)

Office of the............

Name of D.O .(Designation)

(Signature of Designated Officer)

Sl. No. Name of
service

No of
Form-l
issued

No of
Applications
Disposed off
within the
stipulated time
period

No of
Applications
Disposed off
after the
stipulated time
period

No of
Applications
Pending

TOTAL:-

No of
Applications
Received



FORM.B

MONTHLY REPORT ON IMPLEMENTATION OF WBRTPS ACT, 2013
................Department/Directorate/Parastatal

REPORT OF APPELLATE OFFICER (A.O.)

Name of A.O .(Designation)...

51. No.

Name of
Service

No of Appeals
Received in
Form-ll

No of Appeals
in Form-ll
Disposed off
within time
frame

No of Appeals in

Form-ll Disposed

off after the time
frame

Remarks,
no of cases penalty

imposed

TOTAT:-

(Signature of Appellate Officer)



FORM-C

M o Nr H LY REP o Rr o N 
lM 

P L E M E N rA:Ie:aI 
:":,X't'":]::i.:];.?i "

REpORT OF REVTEWTNG OFFTCER (R.O.)

office of the

Name of R.O .(Designation)...

(Signature of Reviewing Officer)

Sl. No. Name of
Service

No ofAppeals
in Form-lll
Received

No of Appeals in

Form-lll
Disposed off
within the time
frame

No of Appeals
in Form-lll
Disposed off
after the time
frame

Remarks, no of cases

penalty imposed

TOTAI.:-
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PART l---Orders and Notifications by the Governor of West Bengal. the High Courr, Govcrnment Trcasury. ctc

GOVERNMENT OF WEST BENGAL
food and Supplles Department

I t-A, Mirza Ghalib Sfrret, Ko[.rtr-87

Memo No.: 3660-FS/SectUFood/4P-05/201 l Date: 06.09.2022

NOTIFICATION

In exercise of the powers conferred by section 3 of the West Bengal Right to Public Services Act,20l3 and

cancellation ofthe earlier Notification number 2806-FS, dated l3th Novemb€r. 2020 the Govemor is pleased to nori!
the services along with the stipulated time limit for rendering the services, the Designated officers rcsponsible for
providing the services, thc Appellate Officer and the Reviewing Officer as follows :-

SI Servic€ to Designaled
No be delivered 0fficer

New Digital
Ration Card

(e-Ration
Card)

stipulatcd
Time Limit

for providing
the Service
(including

., ejecrion of
the

application
with reasons

a) Subrnission
of corrcct

information &
all rcquired
documents

Appellatc
Oflicer

DCFS/DDR
in their area

of
jurisdiction

Timc limit
for appeal

Reviewing
Officer

Timelimit
for review

DDPS/DR
in their

respcctive
area of

jurisdiction

1 BDO/SCFS/
RO in the ir

arca of
jurisdiction

BDO/SCFS/
RO in their

area of
jurisd iction

60 davs

changes in I

existing I

Digital Rationl
Card te- 

|

Ralion Card) 
I

60 days

30 days

Providinc I

servrces I

within the 
I

stipulued 
I

time limit I

subiect to I

I

b) Force
majcure

conditions

| :o aays
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sl.
No.

Service to
be delivered

Designated
Oliicer

SliDulated_t' ..
I tme Lrmrl

tbr providing
the Service
(including

rejection of
the

application
with reasons

Providing
sen,ices

within the
stipulated
time limit
subjecl to

Appellate
Officer

Time limit
for appeal

Rwiewing
OtIcer

J Shiftl4 of
F.P. Shop
(e-Ration

Card)

BDO/SCFS/
RO in their

area of
jurisdicrion

60 days a) Submission
of correct

information &
allrequired
documents

b) Force
majeure

conditions

DCFS/DDR
in their area

of
jurisdiction

30 days DDPS/DR
in the

respective
area of

jurisdiction

4 Surrender
ofRation

Card

BDO/SCFS/
RO in their

area of
jurisdiction

30 davs

Timelimit
lbr review

30 days

This nolification shall come into effect on the date of publication in the official Gazetre.

By Order of the Govemor.

PARWEZ AHMAD SIDDIQU I. IAS
Secretary to the Govemment o/ West Bengul

f'ooii & Supplies Department

Published by Food &
KolkErs 700 056.

Sa'aswat Prcss Lld.

--.,--__-l
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GOVERNMENT OF WEST BENGAL
Consumcr Affrim Departmcna

NOTI FICATIoN

No. 2565-CA/Esr1./O/4R-?/13 (n.-l) dated rhc 7lh dry of Ocrober, 2013. - ln cxcrcisc of rhc powcr confcrcd by

suFsecrion ( I ) ol section I 5 of the West Bcngal Right to Public Services Act, 201 3. thc Gov.rnor is pl€ascd hercby to

makc thc following rules, namcly:-

Rales

L Shon {alc rnd conmcncemrn}- (l) Thcsc rulca may bc callcd thc u/e$ B.ngll Right to Public Senices

Rulcs,2013.

(2) Thcy shall comc into force on the dar. of their publicadon in the Qffclal Gaeue .

2. Dc6nitbDr.- ( I ) ln thcse rules, unless thc contexl orherwisc requires.-

(s) 'Acr" means rhe West Bengal Righl to Publi€ Serviccs Acr, 20 I 3i

(b)'AulhoristdOllicer"meansanoflicerorflaffauthoriscdxsuchbythcDesignatcdOfliccrurder
rulc 3l

(c) 'Form" means the Forms apfrfldcd to these rules;

(d) 'Scction' mcrns a section ofthe Act.

(2) Words and cxpressioni used, but not defined in these rules and defincd in thc Acr. shall haw thc i.rng
meaninls. respccrivcly, assigned to thcr,r in the Acr.

J. Power of Desagnitcd OfIicGr ao outhorisc olhcr ofliccr or slaff lo reccivc lpplicttions.- Thc Dcsignatad

Ofiicer shall have the po*er to authorise, by ordcr. any of his subordinate officer or staff for receiving the applicatiors
and giving prcper acknowlcdgemcnt.

Extraordinary
Published by Authoriry
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4. lssue of acknorvledgcmeot to the rPplicrnt'- (l) On rccciPt of an aPplication for service by an ctigible

person. the dcsignated offtccr or thc authorised olliccr, as lhc case may be' shall scrutinizc and give acknowledgcment lo

thc apPlicant in Form I . ln case anY document requird lbr providing the sewice has not been enclosed with thc application'

rhe same shall be clear ly mentioncd in the acknowledgemenr and the stiPulatcd time limit for such servlce shall sran from

the datc of production ofthe document'

. provided rhat if necessary documents are annexed with apprhstion rhen thc last ddc of thc atipulrtcd rimc

limit shall b€ mentioncd in thc acknouledgement'

(2) Complete applications rcceived on cach viorking day' shall be produced bcforc Dtsignalcd Offrcer on thc

o.. t orklng O"y for providing the nolilicd services'

5.Publicho|id'y''bsllbcGxcludedfromthcrliPulrtcdtimclimil._Publicholidaysshallbccrcludcdfiom
rh€ sripulated time limit for providing thc sen ices'

6. DisPtry of iiforottio! oD lhc wcblitc rod Notlcc Boerd--Thc DBigndcdofiiccrshall' fortlrcconvaliance

of rhc gcnerat pubtic. cause ," d,;;;'.';;;i.r.nr informalion ,"r".i . ,"'"ito' stiPulated timc limiL D*isnded

ofliccr, Appcllae om"", -a *,. nlril*ing;mo, on rh. Notice goa; of rhc oflicc' All documcnls that trc fcquircd ro

be encloscd wirh rhe applicsrion *;;;ffiG ,.rvicc rnd.rh€ ro*, nppunaca to lhcsc Rules shsll slso bc displayed

similarly.lhe sccrerary of lhc ,.;;;;";;.rcd shall also causc ,r,ili,ro*ttion to uu available on the rvcbsitc of

tnr 

T::::,,"ring rhe staru! of Appricerions.- Thc Dcpanmcnr conccm€d or rhc authorkv or bodv or insritudon

ot.self S,ovemms o, any ort 
"r 

puiii. ilt-rr*iry. as the cEsc may b€, shatl mainrain thc currcnt staus of the apglicstiotrs

in lt J"Uri," una 
'h8ll 

uPdate il on a dail) b&sis' 
. rhe Dcsign ed

8. Rccovery end femitlroce of P€nrlly'- ln casc ofdismissal or rejection ofappeal or otherwls€

Oflicer shall deposit rhe p"*f o*ounrit rough treasury challan *i;;;tt" days oi the date ofthe order' ln casc of

t.ailurelodoso'thepcnaltyimposedunderscctionTshallberccoveredfromthcsalary,hononriumorolherremuncration

oftheDesi8,ndedomcerandreminedrotheaPPfoP'ialeheadofAccounl.

9. Ex€mgtlon Irom Prymenl of apperl fcc- No fee shall be requircd fol filing hc first appeal or second

aPPeal under scclion 6' 
. ,, ^.-^^.i^- ( .hrl h€ fil€d in Form ll or

10. Appeal'- (l) An sPpeal to $i APPcllate Offrccr under.suFscction ( I ) ofsccrion 6 shall be fited i

in -y o,f*.io-o, -nraining thc Psrticulars mentioncd in the said Form'

(2) An aPPeal to the Revieuing Oflicer undcr sulseclion (3) of seuion 6 shall be filed in Form lll or in any

other formar contairring thc paniculars mcnlioned in the said Form'

lr. Documents lo be enclos€d rrirh the epperl- Arong wirh the fi,,t or second appeal' lhe apPcllant shall

enclose the follo*ing information / documents' nalnely:-

(i) nsme and complele add''-ss of the appellantl

(ii) brief descripl ion of required service:

tiU Oarc of mi application produccd before Designated OIIicer for providing scrviccl

(iv) self snesle,'l cop.v ofthe order aginst which lhe first appeal or second appcal is bcing madc:

(v) copi€s ofthe 'Jocumenrs 
relied upon b').- lhe aPpetlanr and rcfened to in rhc firsl appeal or xcond appeal'

(vi) the grounds for aP'Peali

(vii) rclief souBhti

(viii) any other infofination ncccssary for tiling appcal' lf appeal h against rhe rcfusal of acknowledgment of

application by ttre oesignareo btirc"' rlin'tt't a" ofthc applicsrion and the name and addr€ss ofthc

;J;;,"; otli"t' to 
'*nu'n 

the aPplication was present€d'
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12. Servic€ of nolicc of heering.- lhc noticc of hcaring of application for appeal may be servcd in any oftlre
following manner -

(i) by hnnd dclivcry (dasti) through special mcsscnger or process sarvc(

(ii) by thc regbt red post with due acknowlcdgmcnti

. (iii) in case ofa oovernment servant through his controlling officer.

13. Pcrsoul eppcrrrnce of the app€lbnt.- ( I ) In every case the appellant or applicanr * revision. {s the csse

may be shall be intimaled of the due date of lrcaring, al least seven clear days prior to such date of hearing

(2) 'l he appellant or applicant at revision, as the case may be. may prcsenr himself in person in the hcering of
appcal orrevision. or may oP nol to bc prcsent in lhe hcaring. lfany pany remains absent after duc scrvicc ofnoticc ofthe
fixed date of hearing. thcn the applicrtion for appcal may be disposed off in his abscncc.

(3) If lhe Appellale Officer or the Reviewin8 Olficer is satisfied thar circumstanccs exisl duc lo *hich the
appellanl or applicanl at r€vision has been prevented to be prese{l at the hcaring. then befo.e takinE the firul dccision one

opponunity ofhearing shall be given to the appellant or applicant al revision or any olher appropriate aclion may bc iaken
as decmed fit.

14. Procedure fordccidirg rpperl.- During hearing ofappcal signnture / thumb impression ofboth the panics
shall bc obtained in thc ordcr shcel. While deciding the applicarion for appcal the Appellate OJ[cer or thc lcviewing
O(ficer shall -

15.

in wriling.

(i) inspccl rllcvant documents, public documcns or copies thereof;

(ii) hear Designated Olficer and lhe applicant or his authoriscd rcpttscnlarive. as thc cEse may be. at

rhe time of hearing of appeal.

Ordcr in lint appeal or sccood appcul.- ( l) Thc ordcr passcd in the first appcal or second appesl shall be

(2) Copy ofthc ordcr in eppea! shall bc given to the appellanl Dcsignatcd Ofticer or rhc Appellatc Olliccr. 6
*rc cesc may be.

(3) ln the casc of imposition of pcnalty, thc rcviewing officer sholl fomard a copy of such ord€r to ahc

aulhority conccmed, wilh inslruclions to dcduct the omount of fine from lhc salary/honorariu rcmuneEtion of the

Dcsignattd Ofliccr or of thc Appcllate Officcr. as the case may be.

(4) ln the evcnt of recommendation for disciplinary action against the Dcsignated Olticer or thc Appcllore
Ofiicer. as thc case may bc. lhe Revicwing Oflicer shall forward a copy ofthe order to thc appointing aulhoriry corlccmcd.

(5) Whcre the Reviewing OIIicet makes any lrncndmcnr in the order of thc Appcllarc Ollicor. thcn hc shall
forward a copy ofsuch order to thc Appcllare Offic.r and rhc Designated Officer and ro $e appcllant.

(6) wherc in a revision, the order of the Revicwing Ofiicer is rerised or modified. the revising olficcr shdl
send the copy oforder to the Reviewing Oflicer and rhe ollicers spccilied in sub-rule (4) and (5).

16. M.inteDrnce of regirter of crsts rnder the Act.- The Designared O{Iiccr. rhc Appellare Ollicer and the
Rcviewing Otficcr shall mainlain a Register ofall lh€ cascs ifl Form lV.

17. Liobility for furnishiog febc informrtion lo obhin r Public Sen'icc.- No penon shallsubmit any application
which contain any facl or inlormalion. lvhich he linows or hls reasons to bclicvc to be falsc. to obbin any public scrvicc.
and \.ho l'untishes such fact or information may bc liablc for crirninal action under the larry for the time being in forcc.

It. Monitoring and insp€clion.- The Slate Govcmmenl may issue rlirections from time to rime ro etfeciive
implemenEtion of the provision of the Act, superinrendcncc oflhe cases filcd under the Act and for the inspeclion of the

ollices of the Designated Ollicer. Compeleot Officer, Appellatc Olficer. Revielsing Officcr and Dra$inB and Disbursirts
Officer.

3
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19. Di3scmiostion rDd trsininB,- Thc State Govemm€nt may, to the cxtcnt ofavailability of financial or oth€r

rcsourccs-'

(i) dcvrtop and organize carnpaigns and prog,rammes to advsncc thc undcrstandin8, of thc Flblic. rs to

how lo cxcrcisc rhe riS,hts conlcmplated under thc Ac(i

(ii) cncourag,e public authorities to participale in thc dcvclopm!'nl and organiTation of programmes

refcm:d to in clause (i) abovc and to underiakc such Programmcs thcmsclvcs;

(iii) issue guidelines in simple language fior employees and m.mbers of the public specifyiu thc slcps

and/or documcnts trquirctl for poviding public sr:nriccs, including sundard operaring prdutes'

20. lnccativcs to cmploycca.- Thc compctent Authority shall recommcnd the names of such employccs against

whom no default is rcported in on€ year to thc State Govcmment tl the end ofa yc8r for awarding cash inentirc' The

State Govcmment may, by order. determine lhe crilcris for awarding cesh ince iv''

21. CompocitbE of thc Commissior.- (l)Thc Wcst Bcngat Right to Public Scrvice Conmisskln corlsrituted by

thc Starc Govcrnrnent shall consist of a Chief Commissioncr and such othcr Commissionets as the Statc (;ovsmmenl may

decide liom time to time.

(2) Thc Chicf Commissioncr shall bc a rctircd officer io the rank and status of lhe Chicf or Additional Chief

Secrelary ofthe stale or sccretary to lhe Oovemment oflndia.

(3) Thc Commissioners shall bc rerired ollicers in the rarrk and slatus of SacretaD/ ofa Slata or equivalent and

or cxpcrts in thc frcld ofPublic Administration or cmincnt Public fi8,urcs.

22. power3 of lh. Chief Commissioner.- (l) 'l-he Chicf Commissioncr shall have powers of gcncral

supcrinlendcnce and riircction in the conduct ofthe affairs of fte Commission. The Chicf Commissioner shall prcside

ovcr thc mectin&s ofthc Commission as well as cxcrcisc and discharge the powers and fuoctions of tJlc Commission' as

cntrusled,

(2) ln case of ab6€nce of the chief Commissioner or a vacancy in the oflicc of rhe Chief Commissionct, ftc

Strle Govcmmenr may nominatc on€ of the Commissione6lo perform rhe functioos and exercisc thc por'rers vesed in

thc Chicf Commissioner as long 8s the vacancy or abscnce continucs.

(3) A Commissioner nominared ro discharge the functions and powcrs of lhe Chief Commissioner under

sub-rule (2) sha.ll mt be entirled ro any compensation, allowancc or facility in addition to what trc would be cntitled to s
a Commissioner.

2J. Tcrm of otli.! tnd conditions of se rvicc of Chbf Commissbner rnd Commissiorers.- ( | ) Thc Chicf

Commissionerand the Commissioners shall hold ofrice for a em offive years fmm lhe datc on which they .Itcr upon thc

rcspective orlices. or until th€y anain th€ age ofsixly tive years. whichever is earlier and they will not bG entitlcd for r€'

appoinm€n1.

(2) Ifa Frson already holding, an oIlice is appointed as the Chicf Commissioncr or Commissioncr. he shall

havc to resign or seek rctirement from that ollice beforcioininS the Commission.

(3) Thc Chief Commissioner or a Commissioner shall. before he ent.ts upon his oflicc. makc and subscribc

before the Govemor an odh of afiirmation in Form V

(4) The Chief Commissioner or a Commissioner may. at any lime, by writing under his hand addrcsscd to thc

Covcmor. rcsign from his officc. Hc would alm be liablc for rcmoval from the ofiice in the manner provided unde, rulc

24 ofthis rule.

(5) The salaries and al lowanccs payable to and othcr lcrms and condi t ions ofservicc offhc Ch iefCommissioner

and rhe Comrnissionen shall be the same as tho6e of th€ Stale Chief lnformation Commissioner and the Stslc lnformalbn

Commissioner respecrively as laid down in sub-scction (5) of section 16 ol the Right to lnformation Acl. 2005. All
pmvision of the aforcsaid sub-scction shall appl), ntru!is mutan<lit to lhe Chiet Comnissioner and tlrc Cornmilsioners

appoined under the Act.

(6) The State Covernment shalt provide rhe Comrnission with such ofiiccrs and employees as may be necessary

for the efliciem performance of the Commission under this Act. on deputation on usual lerms and conditions.
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2d Removrl lnd Suspension of thc Chirf Commirsio[Gr or a Commirsioncr from oflicc io ccrteio
circunrtrnc.t.- (l) T]re St{le Governmcnt may rcmove the Chief Commissioncr or any Commissioncr fmm ofiicc
aner complying with the provisions ofsub.rule (2). ifhc has -

(i) bccn adjudgcd insolvent; or

(il) bcen convicted ofan offcoc'e which. io rhc opinion ofrhe Srate Oovcmmenl invohres moral turpitrdc;
or

(iii) become physically or mcntally incapablc; or

(iv) acquircd such financial or othcr intercst as is tikcly to afreo prejudicially his furrrions in rny of hc
said capacitics; or

(v) so abused his pnsition as to rcnder his conlinuance in ollicc prejudicial to public intercar.

(2) Notwith$anding anyrhing, contained in sub-rule ( I ! the Chicf Commission€r or snd Commissioner, shsll
nol bc rcmoved from his oIlicc, unless,-

(i) a Efcr€ncc is made by the State Govemmcnt to thc Chicf Justice of the High Coun of CahunE
seeking s:t enquiry and recommendalion on the proposed removal ofthc ChicfCommission rorthc
Commissioner along with lhe Brounds for the rcmoval and material supponing such proposrli

(ii) the rcference ifdulv enquired into by!n inquiry commince hcadcd by a rctired HighCoun Judg€ or
any olher pcrson appoinrcd by rhc ChicfJustice ofthe High Cowt of Calcuttai and

(iii) thc inquiry corllminee makes rccommendalion ihar tttc CNcf Commissioner or thc Commissioncr
ought to be rcmoved on such ground or groundr

(3) Thc Statc Government may suspe;d the Chicf Commissioncr or thc Coomiision€r in respect of whom .
re&rrre has been made to the ChiefJusrice ofrhe High Court ofcslcuna under sub.rute (2).

25. Powcrs end functions of lhe Wesl Bengrl Ri8tt lo Public Service Commbsion.-(l ) lt shall be hc dury of
lhcCommission ro ensurc propcr implcmenlation of thcActand to make suggestions to thc Sls.c Covcmment for ensuriig
bencr dclivery of services. For this purpose, the Commission may, -

(a) eflrcnain and dispose ofrevisions under scction E:

(6, lake suo moto nolice of failurc to deliver scrvice in accordanc. with this Act ald refer such carcs for
disposal as may be appropriate;

(c) carry out inspections ofoflices cnlrusrcd with lhe dclivery ofscrvices and the olliccs ofthcAppcllap
Officcr and rhe Reviewing Omcer:

(d) rccommend DcPartmcnhl action against any otrrcer or employec oflhc State Covcmmcr who ha3
failed in due discharye of funcrions casr on him undcr this Acl,

(c) r€commend charges in pmceedings for dclivery of scwiccs which will mrte the dclivcry molr
ransparcnl and easicr:

Provided lhat beforc making such a t€commendation lhe Comnlission shall consuk lhe S€crctary
of the.Depanmcnt concemd which b to deliver the service;

(f) recommend for additional notifications to be notified under section 3 and may atso suggcst
modifications in lhe norifications already issucd for bater implementation of thc Acl.

(2) whcrc thc Commission is satisfied thal thcre arc rcasonablc grounds to inquirc into a marter arising ou of
lhe provisions of this Act" it may, ruo rzoro. initiate an inquiry in rcspect thereof.

(3) Thc Commission shall. while inquiring into any matter undcr $is section. have the same po\re6 as src
vcsled in a Civil Coun while trying a suit under the Code of Civil Procedures, 1908, in rcspcct ofthc following mancrs:
namely:-

(a) summoning and enliorcing the anendance ofpersons. cornpelling them to give oralor wrinsn evi&ncc
on oath and producing documents or things;
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(b) requiring the dixovery urd inspecrion ofdocumens;

(c) rcceiving evidcrrce on allidavih:

(d) rcquisitioning any public rccords or copics thcreoffrom any coun or olfice:

(e) issuing summons for examination of witnesses or docurrEnlsi and

. (f) any othcr maflcr which thc Commission dccms necessory.

(4) Tbe Commission may formulate ils procedur€ for thc conduct of its business and for any such matter, ss the

Commission may deem fit.

26. Action by lhe Governmc[t on rccommcndalions of the Commirsion.- ( I ) The State Govcmment shall

considcr thc rccommendations made by lhe C(rmmission undcr claus€ (d). (e) and (l) of sub-rulc ( I ) of rule 25 and scnd

infonnation lo lhc Commission ofaction takcn wilhin lhiny doys or such longer time as may b€ decided in consultation
with thc Conrnrission. [n casc thc Covcmmcnr dccidcd not to implcmcnt any ofthe rccommendations ofthe Commission.

it \vill communicate thc reasons for not acting on the rc{ommendations to thc (:ommission.

(2) The Commission shall prepare an annual repon of $e rccommendations madc by it under rule 24 along
with lhe sclion taken and reasons for nol tsking acrion. if any. The State Govemment shsll cause a copy of this r:porl to

be laid on the lable ofthe West Bengal Legislativc Asscmbly.

Form I

[scc rulc 4]

ACTO{OWLEDGEMENT

From

(The Designated Offcer/ Authorised Oficer)

T0

(Nune and uddress olthe Applicant)

Sub. -The Wcst Bcngal Right to Public Serviccs Acr, 2013 - Acknowledgement of spplication

Ref.- Your applicarion datcd

I hereby acknowledgc your applicarion circd. Due datc ofscrvicc ro bc provided ir

OR

The following dcfccrs in lhc applicarion msy bc recrilied, urgendy:

(Speciry dcfects, if ;y)

(l)

(2).......

Place:

Date:

Yours lbithfirlll:

Designated Ofiiccr/Authoriscd Ollicer
(Oflicc Seal)
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Before the (l)rsignation and office addrcss of the Appcllatc Ofliccr)

Nunc arul uddtyss of th ,4Jtplicant/Appellunt)

tNume unLl ofice a<ldress o/ Dusignated Oficer/Respordcnr)

l. Date of application

2. Datc of acknowledgemenl

3. Datc of rcsubmission ofthe applicarion
rfrer rcctirying lhc defccts. if any

4, Dctails of service requircd

5. Decision of thc designared oflicer

6. Eligihility for rhc sewice

7. StipulalL{ timc limit

8. Gricvancc (s)

l.ist oI documGDtJ ellclosed

fl)

t2|
(Pleasc also providc scll'-allcsrcd copy ol'order of Designated Olllcer)

Der:lara lion

The paniculars givei above arc rrue and corrccl to the best ormy knowledge. infonnation and belief.

Dated. this thc Da) of 20........... 0e?-)

Signaturr of thc Applicant/Appell.urr.

lorm ll

lscc rulc l0(l )l

FORM OF APPT..{L TO TIIE APPELI,ATE OFTICER
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Fona III

[sec rute t0(2)]

FOR.M OFAPPEAL TO THE RSVTEWING OFflCER

Before the
of rhe Reviewing Omcer)

(Designation and ollicc address

(Nane and oddress of the Applicanl/Appe ant)

(Name and olfice address ofthe Dasignutel Ofiicer)

(Nume an<l ofice adtlress of the Appellate Oficer1

l. Date ofapplication

2. Darc of acknowlcdgement

3. Derails of service required

4. Decision ofthc Designatcd Ofiicer

5. Dccision ofthc Appellare Officer

6. Eligibiliry for thc s?ryice

7. Sripularcd rimc limit

8. Grievance (s)

List of documenis enclosed

(Please also.provide serf-ancsred copy oforder of Designared ollicer and Appcfiare olficer)

The poniculars given above are true and corecl to thc best of m) linotrledge, information and bclicf.

lo.'. .. .. . (Year)

L

2.

Decltra lion

Sig,nalure of lhc Applicanr/Appc[anr
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trbrm lV

[see rule l6t

REG ISTf,R OT CASES

SI

No.

A. To bc mrantaincd by the Designatcd C)flicer

(r) (5)

Dac ofrcccipt
ofapplication

Name ond addres:i

of the applicanr

Nature of
scrvice

rcquestcd

Datc on which application

is disposed of.

If rcjecred rhe

reasons therc of

Whcrhcr servicc

providcd in timc
YesrNo

(3) (4) r6)

i

I
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B. To be maintained by th€ Appellate Oflicer

sl.
No.

THE KOLKATA GAZETTE, EXTRAORDIN^RY. OCTOBER 7. ]OI3 [Parr 1^

Date ofreceipt
offint appeal

Dare of
acknowledge-

ment of firsl

appeal

Name and

address of the

applicanl

Nature of
service

requ€sted

Date on which
appcal is disposed

oI- Rejection of
the appeal and

ils reasons

Details of finc,

if any.

imposed /
collccled

(t) (2) (i) (4) (s) 6( ) (7)
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C, To bc msintaincd by Revierving Otficcr

st.

No-

f)atc of rcceipr

of Sccond

apPsal

Datc of
acknorvlcdgc-

mcnt of
Secood appcal

\amc and

addrcrs ofihe
applicanr

Naturc uf
serytce

Date on rvhich

applicarion is

disposed of.

Rcjccrion ofthe
rppeol and its

r€asoIL\

Dcuils of finc,
if sny.

impGed /
collected

I
requcstcd

I l( ) ( ) ( ) (4 ) (s) (7)(6) I

I
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Form-V

lscc rule 23(J)l

Form of oath irr aflirmation to be made by the Chief Commissioner/Commissioner of the Wesr Bengal Righr ro
Public Seryice Commission.

appoinrcd Chief Commissioner / Commissioner of the west Bcngal Right to Public Servicc Commission srvcar in the
name ofCod solemnly affirm thaa I will bcar true faith ard allegiance ro the Consrirulion of lndia as by law esablished.
thsr I will uphold th€ sovereig[ty and integrir.v- of lndia, thar I will duly and fairhfully ind ro the besr of my abiliry..

knowledge and jrtdgmenl perform the dutics ofml office without fear or favour. affecrion or ill-will and that I will uphold
the Constitution and the la$s.".

By ordcr ofthe Covemor,

VIVEK BHARAD\IAJ
Secretary kt the Covernmen, ol tfes, Sengal.

l'uhlishrd b! thc Controllcr ofl.rintiog
(C()vammanl ol

aod St0tiun$r)i. \l'rJt Bdntsl {nd p,inl!.d at Strarinar} Prsls l,ld.
!Aesr ttdnaal l.:nrcrprisal. Kol*ara ?00 016
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PART m-Act! of thc Wcrr Bcngel l.cgiclrrula

GOVENNMENT OF WEST BENGAL

I,AWI'EPANTMENT

I4bHrt

NOTIFICATION

No. l{92-L 27it Scprodcr. Z)l3.-Tfic folb,witrB Act of tbG W6.t B€otd lrgirburc. h.yi!8 ba rsoarcd by rhc
Govcmc, ir hcrcby pHirhcd fc gcaonl ilfcrartio:-

West Bcngd Act XYtr of Z)13

TIIE WEST BENGAL RIGHT TO PI.'BLIC SERVICES
ACT, ZrX!.

lPosscd by thc Wcst Bengal kgislaturc.l

lAlscnl of th. CovE|mor wu fif3t publishcd in tlp Kollato Gazcnc,
Errordtnaty, of rhc ?th Scpombcr. 2Ol3.l

An Act to pttelfu ht the deltvctT o! puHic se nie e s to the pcople $ thc Statc virhin
tlu stlpvlqted tlne linit atd fur nanct con ucrd tlurar.rith ard incida^ral turato.

Wtms^s it ir ofi6idarcd ncccccuy md cxpcdirnt to cnrr r lcgislrtian ro provi&
for thc &livcry of prrbllc rcn iac. !o rhc poo?lc of thc Shr. wirhin thc stigrlarcd dr*
limit rld f6 ttt.r!6r! corrtcd t rorlwith rnd ioci&nrrl rlrcrcro;

It ie hcreby cogod il thc Sixty-fourb Yc.r of lhe Rcprbtic of lDdia, by rhc
lrgirlrtur of W.l Bca3rl u followr:-

f. (l) TtL Aa ory bc crllcd rhc Wesr Bcngd Righr ro Pubtic llcrviccr Acq
x)tt.

(2) It cxtco& ro wholc of thc StrE of W. .r Bcnc.l.

SrEr doa. cttra
rld
GOaUEOoIGI.

No, wB(Prrt.lllYarl3rSAR-24

ASVINA 5l FRIDAY. SETTEMBER 27, nB tsAt(A 1935
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(Sccriont 21.)

(3) lt $rll cotr into folcc oo such detc rs thc Strtc Govamnrnt mry, by
norificrtiqr ia ts aflcld Gazala, appint erd diffcrtnt darcs mry bc rygin!.d for
difrcrcnt scctioor.

DG6oititl.i 2. In thir Act, unl6s tllc cont rt ahcrwisc rrquircs,-
(r) "Appcllrtc Ofticor" nrent ro officcr appoiotcd or dcrignrtcd by

noaificrtim by lhc St.lc Oovcrarrrol B Appollrtc Officct un&r rctioo
3 of thir Act:

(b) 'Cornmircicr" Esn a Cmrnissim cmrtiutod by tbc Sldc e,owrnErl
for hc prpoccs of thir Acq

(c) "Compctrnt Officcr" nrrnr rn ofiicor rpgointcd c dcsi3nrtcd by
oodficttim by thc Statc Govcmmenti

(d) 'Daignrtcd Officcr" n:rnr rD officct rppoinld or dBiStrtt d by
naificarioo by Orc StrE OolEnl,tEt.! D6iSn tcd Offi€r undcc rccrioa
3 of thir Act:

(c) 'cligible pctloo" m?rm r Ftrqr who is cligiblc for rcrviccr naifiod
by d!. Srlr C-otlmtrEnt:

(f) 'totific*ioo" mrar r oaificatiqr prbtisbcd i ttr Oficial fuimt
C) ?e.cribcd" mne pracribcd by tro rul€ Edc uadct &i! Act:
(h) 'h$lic Authority" tt rns my ruthcity G body d intlitutio of rGlf-

tovamnEoa csteblirhod a cestitut d-
(i) by or ur&r thc Con*iturion:
(ii) by any othcr lew rodc by tttc Slltc Lgirhturi
(iii) by notificatiqr irucd or ords nradr by thc Suo Oovcromcnl. ud

imludcr any-
(A) body owno4 controllGd c sudrtlotirlly frnanccd by thc Strtc

Oovc.mnst;

@) oo-govcraoot oqmirtio rubarrndrlly finrnco4 dittctly
or io-dircctly by fuodr pmvfutcd by hc StiG Govcnmot.

(i) 'Rcviowiog OfFrccf Eroalg an officcr rppoiltcd or dccignrtod by
ootificatim by thc Sttt (iovcmcnl !, Rcvicwing Offrccr un&r retiqr
3 of this Act:

0) 'tight lo scrvicc" GlDr right lo ohrin tllc ravicc *i6in thc stipulrtd
tim limit u sp.cifiod in sactio 4 of fik Act;

(t) 'scrvicc- BB rDy rcrvioc ncifiod by thG Stdr Oovcmcat uadcr

rcctio 3 of thig Act:
(t) 'St lr Govcmamt" nrrru thc Govcmcnr of Wcst Bcogrl:

(p) 'rtiFdrt d tiE timit" luar mrximum timr to provilc thc rcrvicc by- 
lhc Dc.itDd.d Officcr c to doci& thc rppc,al by hc Appcllatc Officar
as ootificd uodcr scctio 3.

Rir!
htrli.

p oaari!
Saavioa!.

3. (f) Evcry cligiUc Ftro shall bve thc ridrr to obtrio fublic Scrvicce in
rcoidrlc. witb thc provieior of thb AcL

(2) Thc Stera Cortramt my fiom tinr o tinr, sPocify thc hrblic Authaity,
scwiccc o bc ltadcrc4 DcriglJd Ofliccr. Appclhr. Officct, Rrvicwing Officct rod
ctiFilatcd tirr limil fa sc(vicc by odificrtio in tbc @lcial Gotnc tt tl* pttp
of thir Acr

Rifn b otiri!
r.rvi:. sioi!
rdpuhlod tic
lihir.

{ Tbc D6i8nrt d Officcr cbtll povidc trc sarvicc ootificd un&r ecction 3 of
his Act to rho cligiblc Fnq! lo obtein thc rrvicc, within lhc ttiFrlstcd tinr limiu

The Wcst Scngal Right ,o Publlc Scrvlces Act, ?013.
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Th. W.st B.rgal Right ,o public Ser"llcct Act. Z0 I J,

(Sections 5.7.1

Provitilt rarvlca
in dgrlircd tic
linir.

ArF.l l.d
sccfid AtG.l.

5. (l) Slipul.tcd rirr limir shtll comrncnc. from thc drre whcn r:quired
rpplication for naificd rrvicc is submhrcd ro lhc Dcsignttcd Officcr or ro o pcrson
subodinarc ro him rurhorizrd to n ccivc thc applicerion. Such rpplicarion rhall bc
duly acknowlcdgcd through digitaUclccfonic nrrns q otherwirc.

(2) Thc Dcsignrtcd Officcr m rtcaipr of rn application un&r sub-serion ( | ) shall
within thc stipulatcd tinrc limh cirhcr provi& scrvicc or rcjccr thc applicrrion and
in cesc of rcjcction of rp,plicrrion, shrll rccord thc rc.rom for nol providing scrvicc
in wridng and intirnrtc to thc rpplicint.

6. ( ! ) Any p.noo. whoc rpplicrtion b rcjocrcd un&r rub.roctioo (2) of sccrioo
5 or who i. Dot proyid.d rhc rcrvicc wirhin rhc rriprlarod tim limil nry file ur appcd
lo th. Appcll.lc Officcc within lhifiy d.yi fr,om thc d|tc of rcjccrian of epglicarioo
or thc erdry of rhc rtipulercd rimc limit:

Providcd rhrr the Appcllare Oflicer rnay dmir lhc .pF.l cvcD rftcr thc cxpiry
of thc pariod of thirry dryr if hc ir srrigficd rhrr thc eppclhnr *.. pr."rnrj Uy
suflicicnt cautc from filiog rhc rppcrl in tirr.

(2) Thc Apgclletc Ofliccr may oder lhc Derigmtcd Ofliccr o provida rhc scnricc
witlli! 0re rpocificd pcriod a may rajccr rhc appcd.

(3) A &cond rpporl rgairur &cision of thc Appclhc Officcr chdl lic lo rhc
Revicwing Ofrrccr within aixty &yr from thc &tc m wNch rhc dccirion wrs nldc:

- lovidf.tha! rh. Rcviewing Officcr mry rdmir rhc rccand appcal eftcr rhc crpiry
of 

-thc 
pcriod of sirty &yr lf he ir setirficd rhrt rhc appcllani wrs prcrcnrcd'by

gufficicnt c.u!c fiom filing thc apperl in tim.
(4) (r) Thc Rcviewing Officcr any ord.r trc D€.ignrrcd Of6co ro providc rhc

scwicc within ruch pcriod rs hG m.y spccify or nry rcjet rhc sccood rgpc.l.
(b) Aloog with thc odcr ro p*ovi& rwicc. rhc Rcvicwing Officor rry imposc

pcoalty rccordiog ro rhc poovirime of scctim 7 of thir Ad.

. (5) (a) If rhc Dcsignrd OfEccr doca not cornply rub.rcction (l) of scction 5.
thcn thc applicant 4gricvcd hom ruch non.complirncc may submit en application
dirccily to th. Appclhtc Officcr rnd thc apUcrtioo shll bc dirporcd of in fr mrnncr
of first rpFd.

(b) lf rhc Dcsignrtcd Officcr ds na comply with rhc ordcr of pmviding rhc
scrvicc un&r t[b,lerion (2) of rccrim 6. thcn rhc appliclnt tg$icvcd hom iuch
oon-compliancc roay rubmir ol rpplicrrioo dirccrly ro Orc Rcvic*ng Of6c.r and thc
application rhrll bc dirpoccd of in rhc mrnncr of rccmd Tpcrl.

(6) .Tlr Appallarc Officcr ud rhc Rcvicwing Ofnccr rhrll whih docidiog ro
eppal irn&r thir roctim, havc thc rm potxcr! u rrt vcdcd in civil cotrn ihih
uying a suit uadcr thc Cod. of Civil proccduc. l90t io rcspccr of drc following
mattcrs. oacly:-

(r) rcquiring rhc ptoducrio and inrpoc-tion of docurrrnci
O) irsuing ru mns for haring to tho Dorignrrcd Officcr tnd rppcllent:

and

(c) any othcr mtncr which rrry be prcrcribcd.

7. (l) (e) Wherc thc Rcvicwing Officer is of Oe opinicn rhsr $€ Dcsitolrcd
officcr hrs failod to provi& scrvicc nitlro.t sufficicnt and rcesqroble crusc. ticn hc
mry impocc e pcndty which rhdl not bc lcss than rupccr 2j0 rnd not nrorc rhrn ruFcrtm.

J o, lgG.

ftorty-
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The Wcst Bcngal Right to Public Scn'iccs Act, 2013.

(Scctions 8- l l.)

Rcvitioo

MGitEioS rb
larru! of ir
rpplicrtio.

(b) tilhcr! thc Rcvicwing Officcr is of thc opinion th.l thc Desi8nllcd Ofticcr
has causcd &lay in poviding rhc acrvica, thrn hc mry imPrxc o pcnalty at thc rulc

of rupocs 250 per &y fot such &lay m thc Dcsitnstcd Officcr' which shall not bc

mort lhen rupccs l0O0:

hovidcd that thc DaiSnrrcd Officcr shall bc given a rcasonlblc oPPonunity of
bcing hcard bcforc any pcnrhy is imPoscd on him.

(2) Whcrc thc Rcviewing Officor is of thc opinion thst lhc APPcUltc Officcr has

failad ro dcci& rhc rppcal within thc edprlrrcd timo limil without any sufftcicnt and

rcrsonablc caurc. thcn hc rn.y impoec r pcnohy on lhc APP.llllc Officer which shsll
not bc lcss than rupccs 250 and rrct nrorc lhcn ruPecs 1000:

Providcd thst thc Appcllarc Officcr sholl bc givcn a rcasonrblc opporlunity of
bcing hcard bcforc any pcnllty is imPocd on him.

(3) Thc Rcvicwing Officcr, if sadsficd that trc Dcsignltcd Officcr or thc Appcllatc
Officcr has failcd o dirclutgc the duticc asrigncd o him uodar this Act' wilhotrt
sufficicnt and rcrsorublc ctusc. mly trcomrrnd disciplinrry rctior lgrinst him

undcr thc scnricc rulcs lpplicEblc to him.

t, Thc Dcaignatcd Offccr or thc Appcllaa Officcr aggricvcd by any o:dcr of
thc Rcvicwing Officcr in respact of impoeiog pcnalty un&r this Act. may makc an

applicarioo for rcvision of thc ordcr o thc officcr nominaicd by thc Srar. Crovcmmcnt

who shall bc oot bclow lhc nnt of Joint Secrctary to thc Oovcrar:ot q ir cquivalcnt
rant wirhin rhc pcriod of sirty &ys frotrt the &lc of thar ordar. who shall disPooc

of thc apglication rcording to thc pcscribcd pacdurc:

Providad thu thc offrccr nominatcd by rhc Siilc Oovcmrmot tnry cnonsin thc

appliotion rftcr rnc crpiry of thc slid pcrlod of sixty &ys if it is satirficd 6al thc

appliccrioa sqrld not bc rubminod in tinr fq sufficicnt causc.

9. (l) Evcry citizco hrving epplicd for any citizcn rclatcd sorviccs sholl bc

povi&d m rpplicetion oumbcr by thc &poreul cooccrnc4 or lerl body or Public

Authority ," ihc casc my bc, rnd shrll bc ontitlcd to obtein and nronhor starus of
his application through onlinc urcaos or othcrwisc in ecodlttoo with such Proccdutc
&! m8y bc prcccribcd.

(2) Thc dcpcrtmnt or lhc lcsl body ot thc h.rblic Authority. as thc casc rnry
bc, shall rnaintain starus of all aplicrtions govcrning citizcn rtletcd *rviccs onlinc

and shall bc duty bound to uPdsac thc sutus of thc samc as pcr thc pracdurc as

prcsctibcd by rulcs in thir rcgard.

(3) To cncomgp rnd cnhencc thc cfficicncy of thc Oovcmnrnt cmployccs. it
shdl bc lawful for tho comFtcnt of,ficcr to rccomnpnd cach inccntivc no cxcccding

rupccs Ifltr in aggrcgra in fivour of a Crovcmrrnt cmployco agaimt whom no

&fauh ic rcporrcd in oc finrncial ycar. On such rccomnrndatioo' lha GoYdtEEnt
or thc lqil body or thc Public Aurhority conccmc4 as tho css. Euy bc' rhall bc

compctlnt ro grrnt such ioccntivc rs il docm fit and Ptoper. not exccoding lhc arnount

as rrcommendcd by CornFtcot Offrccr along wirh ccrtificatc of ap'preciatiot which

shall be duly rocordod in hir scrvicc bod<.

10. Notwifuhnding utything coatainod in thc servicc condition of Crovcrnntnt
cmployccs irrluding such employccr of lanl bodict of thc (lovcmmcnr' Subordinatc

Offioas, Aurhoritics. Comprnia and Corporatioos or hlblic Authoritics. lhcy shrll
bc bourd by thc provisionr of this Act.

ll. Thc Scrvicas and thc givcn tinr limir shrll bc displayod lcrcally and on

wcbsia by thc Sccrctary of rhc Dcprtnrnl corrccmcd or hrblic Authority for
infqnratioo of thc prblic.

Dccord tcwkc
66dtia-

tlialey o{ *rvicc
rld ilt! dlrE
lillit
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t lirlllrr.

(Sr.ctions l2-16.)

12. (l) The Suc Covcranrnt, if consi&rs ncccssary or cxpcdient lo do so.
. may. by notificatioa. conrtitutc for thc prrposcs of this Act. a commisrion ro bc caflcd
6c Werl Bcngel Righr ro public Scrvicc Commission:

Providcd .hra tirl ruch tirnc thc commission is nor co.stirurcd by rhc stat
G.vcmnrnt, it may. by notification nominsrc an officcr of &c Srore Cirr.,,rr.nt,
not bclow the nnk of r Sccrcury to pcrform thc functions and crcrcise thc powers
of the Commission undcr this Acr.

(2) Thc Head Officc of thc Commission will bc at Kolkara or * such pbc. ls
thc sutc Govemrpna rnry by notification dctcrminc from timc to timc,

(3) The coooissioo shalr bc a body corpo'rtc. knoum by thc afrresaid narnc
having pcrpcoel succc*ion d s common rcei wirtr po*cr,.ubjc"t to the provisionc
of this Acr. Thc Cornmir,rioo mry acquire. hold and diiposc of ptopcrty boir movablc
and imrnovablc rnd !o c er in conuacr and shall. Uy rirc saia nrirc, suc or bc rucd.

(4) Thc powen ard functiom of rhc Comrnission shall bc such u my bc spccificd
by thc Statc Oovcramnr by notification in tlrc Oficiol Gaunc.

(5) Thc Commi,ssion may appoint such officcrs and cmployecs rs it considcn
ncccssrry for thc efficicnt pcrfanuncc of itg funcriqr.

(6) TIE @thod of reruicrcnr. sarary. anorranocs and rl," ahcr rcnm and conditions
of scn cc of thc officcn ond cmployer shall bc ruch ls may bc prcrcribcd"

13. All officcrs lrd orhcr pcnons rcting or purporting !o scl in pursuancc of
any of thc provisions of this ect rnd thc rurcs ,aL imr"uiac, shell bc dcenrcd ro
bc prblic scrvants within the mcaaing of scction 2t of the tndian penal Codc.

ltl No suit, pruccutioo.o1 ahcr lcgll procccding ehell lic againsr lny person
or officcr for anything ryhich ic in good fiith-done or iiandcd ro * dooc undcr rhis
Acr or any nrle madc thcrcun&r.

15. (l) ThG Srsrc (tovomrmnr mry, by nodfication in tlrc Oficiol Gacttc, mtke
rulcs !o clrry out tbc provisions of this Act.

(2) In perricular rnd without prejudi-cc ro rhc gcncrality of thc forcgoing powcr,
such rulc my povi& for rlt a any of rhc following #ncn; nanrli:_- '

(r) thc formet to maintaio tho rcord of scrviccs:
(b) rlE piocedut of dirpocing of an applicrtion;
(c) rrcthod of rocruitmcnt ard thc tcrms and cooditions of scrvicc of tho

officcn rad cmptoyccr of thc Commirsion:
(d) salarics. dlowmccs ctc. of OE officcrs md odrer crnployccs of thc

Commissioo:

(c) ttrc proccdurc fc ioplcmcnting thc provisioas rclating ro pcnalrics,
compcnsltio and cr.rh irrccntivca; and

(0 any obcr m.rcr which is requircd to bc or mey bc p,rcscribcd fa thc
prrrpoccs of thig Act.

16. (l) Every rulc madc by thc Srarc CovcmnEnt undcr rhis Acr shall bc laid.
as soon rs mry bc afrcr it ir madc. bcforc ahc Ststc Lcgislaturc. whilc ir is in acssion.
for a total period of fiftccn &ys wNch may Ue comfrsca in onc sascion or in two
or-morc succc.ivc rccrioos, and if. bcfort rhc expiry of ttc scssion im*Jirtcry
following rhc rc*ion or rhc rucccrsivo 

'.scimr 
afor;ia. thc sua I cgistarure agecs

.15 ot lt6o

OfllccB to hc
pblic t wl!B.

ft,lat, b nr C
nrkt.



'(Scaions l7- 19.)

lbncr to Sivc
dirc.rio..

Fowc, ro &h8.lc.

Purat b rqDvc
dilrrcaldc.

in making sny modificrtiuts in lhc rulc or ftc Stltc lrti3l8lurr s8r€cs thrl $c rulc

should nor bc rna&. thc rulc shall lhcreafirr hlvc cffccl only in ruch rmdificd ftrm
or bc of oo cffcct, as thc cssc mry bc. so' howcvcr thrt any such modificatitn or

srEndt Ent sh&ll bG without prcjudicc ro thc vslidity of anything prcviously donc

un&r that rulc.

(2) Every notification madc un&r this Act shlll bc laid. os soon as nuy bc. aftcr

it is rndc. bcforc thc Suc lrgislrturc.

17. Notwithstanding rnyhing conuincd in any othcr lrw for thc tirE bcinB in

forcc but subjcct to thc Provisioos of this Acl. lhc Statc Covsrnnrcnl may' in thc

excrcir of its powcrs rnd pcrforrnrncc of its function un&r this Act igsu. directions

in witiog to any pcrson. officcr or rny euthcity and such pcrson. officcr or authority

shall bc bound to comply with tuch dircctions.

l& Thc Strc Govcmmcnl m.y. by notification in rhc Aftcial Gauue, deb'gr.u,

subject ro rttch conditions rnd limiutions as rney bc spacificd in thc notificatiqr, such

of is powcrs rnd functionr und€r lhis Act rg it may dccm nccca3lry r cxpcdicnt,

to rny officar or ohcr authoritY.

19. (t) If any difficulty ariscr in giving effcct to lhc Provisiom of thia AcL thc

Statc Crovcrnntnt 
-nrey. 

for rhc prrpocc of rcrmving cuch difficulty. by ordcr pblishod
io tln Oficial 6azalia. mrfc iucb povisions. nd incoosiltcnl with thc provisians

of thir Act as it mry dccm necseuy or cxpodicnt:

Providcd that no such ordcr shrll be nra& aftcl thc cxPiry of a pcriod of two yc&s

from rlrc comrmuccmnl of this AcL

(2) Every ordcr rnrdc un&r cubsrcrioo (l) of this soction shdl. es rcon as rmy

bc aftcr ir is mrdc. bc laid bcfoto th. Stat bgigltturc.

Fublbt d bt li. C@loUct o{ Prilrilt lld SEdGy. w!.1 Broir! ltrd Filt'd-rt Slrlt',ll, hlll
(C,oE mr * " ,r AcnC ElEAlit ), Koltu ?m 056

tJd.
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By ordor of thc Govcmor.

MALAY II{ARUT BANERJEE
Sccy. to thc Gow. of Wcst Bcngat,

Law Dcpanmcn.


