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Food & Supplies Department
Khadyashree Bhawan
11 A, Mirza Ghalib Street, Kolkata-700087

https://food.wb.gov.in

Vs D

File No. FS/Sectt./Food/4M- 11/2021

No.: 4432 Dated:21/11/2024

ORDER

Sub: Distribution under Duare Ration and FPS Automation

To streamline the distribution under Duare Ration and to facilitate the beneficiaries to lift ration as per
their convenience either from Duare Ration or from FPS, the Food & Supplies Department has decided
to make the following changes in distribution system under Duare Ration as well as in FPS
Automation.

1. It should be ensured that there is no cluster comprising of more than 200 families and less than
50 families apart from those cases where total number of families of the FPS is more than 3000.

2. Distribution through “Duare Ration” mode shall be made only on Tuesday to Friday for such
number of days as per the count of clusters.

3. Distribution in “Normal” mode will not work on those days.

4. Distribution in rest of the days of the month will be made through normal mode of distribution
in ePoS.

5. To manage the emergency situation, a facility should be in the automation portal in the login of
the SCF&S/RO so that he changes the mode of distribution for any particular date after
specifying the reason for such change. In no case, change in mode of distribution should be
made without assigning any logical and specific reason thereof.

6. The total count of distribution days under Duare ration should be equal to the number of clusters
formed by the FPS.

The DCF&Ss/DDRs shall ensure that distribution under Duare Ration and formation of clusters is done
in strict adherence to this order.

The IT & Reforms Cell, Food & Supplies Department shall ensure that the system is in place and
Director of DDP&S and Director of Rationing should monitor the compliance of the order.

This has got the approval of the competent authority in the Department.
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Memo No. 4432/1(5)- FS/Sectt./Food/4M- 11/2021 Date: 21/11/2024

Copy forwarded for information to:

I The Senior Special Secretary, Food & Supplies Department.

2. The Special Secretary, IT & Reforms Cell, , Food & Supplies Department.
3. The Joint Secretary, IT & Reforms Cell, Food & Supplies Department.
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. The Director, Dte. of DDP&S/Rationing, Food & Supplies Department.
. The DCF&S/DDR (All).
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