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1.1.1.

SOP for
Application for FPS Dealership on Compassionate Ground

Version: 1.0 Release Date: 07.08.2025

Comp. No, 4o4oog

Ground for compassionate application for an FPS Dealership arises when a Dealer - individual

passes away or due to incapacitation. Through this module an existing dealer can nominate

her/his eligible family member for dealership in her/his place and aPply online from the login of the

dealer.

1. Owing to lncapacitation of the dealer :

r.r. Application by the existing dealer in Online mode

The dealer will click on Apply on ComPassionate Ground due to incaPacitation' in the

login of the Departmental portal. Then a page of instruction and link for downloading

the required format will appear in the following manner.
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Application for FPS Dealership on Compassionate Ground

Version: 1.0 Release Date: 07 .08.2025

1.1.2. Then on pressing the tab "Proceed to Apply" the applicant will be required to validate

Aadhaar in the Dealer authentication page.
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After validation of the Aadhaar o{ the dealer, validation of Aadhaar, email and Mobile

Phone No. of the candidate are to be done next in the candidate Authentication Page.
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1.1.4. After the above mentioned validation a page will be opened for entering 'iDetails of

incapacitation and nomination for dealership". Necessary information is to be entered
and applicable documents are to be uploaded here.
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Next in the Part I of the application will be opened with details of existing dealership.

Some information are to be entered here then on pressing save and next successive

pages will be opened one by one as usual.
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1.1.6. ln Part-ll details of the candidate are to be entered. However, some of the information
will be auto fetched from the AADHAAR details.
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Release Date: 07 .08.2025
ln the next page financial details are to be entered. ln case of multiple Bank or post

ofice accounts provision is there to add accordingly.
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1.1.8. Then in the Part-lv godown and shop details are to be entered.
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Release Date: 07.08.2025
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1.1.9. ln the Part-V information regarding nature of Possession of the storage of godown and

Ofice/Shop-counter are to be entered.
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1.1.10. In Part -Vl other details like previous experience of business and some specific queries

are to answer.
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1.1.11. The next page i.e. Part- Vll is meant for uploading the all required documents section

wise. The applicant is to select the document tyP€ and to upload the scanned coPies

(JPEc/PDF format only) of the documents. Already uploaded documents like legal heir

certificate, NOC will be appeared in the respective section of this part.
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Selact Frle : '

@
Uploided Files :

serial l{o 0ocumentType Delete

1.1.12. After uploading the documents aPplication preview will be seen for checking any error

in filling the application. ln case any error is detected then necessary correction of entry

can be made.

Applicallon Prevlew
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Version: 1.0 Release Date: 07.08.2025

1.1.13. ln the next page at Part -Vlll Payment of application fee is to be made for final

submission of the application through integrated cRlPs portal. No extemal payment

will be acceptable.

Appty O..br.hlp d Cdp.riorn C.ound

@

r.1.1i.1. By clicking the 'Pay Fees' button, he will be re-directed to GRIPS Portal for making the
payment of application fees.

1.1.1j.2. Payee name and contact details will be taken before the re-direction
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o

r.r.13.3. ln CRIPS basic details of the Payee, amount to be Paid and Head of Account will be

shown. The payee needs to click on 'Verified and Checked'check box and click'Next'.
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r.i.1J.4. Next, the'Payment Mode' and 'Pay through'have to be selected from drop down.

o e
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1.1.1J.5. A payment initiation message will show with Govt. Reference No. (6RN) which the

payee has to keep noted for {uture reference.

Success
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1.r.13.6. Next, total payment details will be shown. The payee has to click'Pay Now'button to
proceed.
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1.1.11.7. The payee now goes to the SBI ePay page where payment can be done in any of the

Debit/Credit card, internet banking, UPl, ewallets, NEFT and 5Bl branch payment

options. Here the illustration is made with debit card.

SBI
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r.1.r 3.8. When payment is successful, the following screens will appear.
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1.1.14. Now, the applicant returns to the Departmental portal. After successful payment the

application will be submitted and the filled in application & acknowledgement can be
downloaded.

AppV D..h6hip on c6p.!.ion.r. Ground

@
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r.z. ln case any application is sent back with query to the applicant the same will be intimated
to him through SMs. He can login through same mobile number to check the
queries/application status and to take necessary action, if any.

Application Status

@

Coartcrion neaarad gurtll ry

> ADdE Oeidr{Prr. rrl

> ;6Aftd 0as3{9fi. nrl

> Fr,s a Gtdorln oerdglPe rvi

> oauEtr Der*ean - !,rl r

r.l. ln all pages there is a save button and a button to go back to the previous page. While filling
up the online application previously saved application can be resumed till the final
submission is done.

Special 5ecretary (lT&R)

to the Covt. of west Bengal
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