
1. Overview

This functionality allows DCFS/JDR to issue Wholesaler Licenses on Compassionate 
Grounds for offline-approved cases. While the system previously handled only "Individual to 
Individual" or "Individual to Partnership" cases, it has been updated to now include 
"Partnership to Individual" cases as requested by Districts.

2. Important Prerequisites & Warnings

Before proceeding, the user must ensure the case is for a New License and not a 
reconstitution of an existing firm.

* Partnership Reconstitution: If the case involves only a change in partners (Reconstitution),
a new license is NOT generated here. Changes to partner information must be done via the
Distributor Profile page by the concerned SCFS/RO.

* Approval: Once the profile update is approved by the DCFS/JDR, the new partner
information will be incorporated into the portal automatically.

3. Step-by-Step Procedure

3.1.  Login and Navigation

3.1.1. The DCFS/JDR must log in to the Supply Chain Portal.

3.1.2. Navigate to the menu: Distributor/Wholesaler Vacancy > Wholesaler License 
Creation on Compassionate Ground.
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3.2. Select License Type
3.2.1  Upon loading the page, select the specific ground for the compassionate license
3.2.1.1  Incapacitation: (Individual to Partnership OR Partnership to Individual)
3.2.1.2  Death: (Individual to Partnership OR Partnership to Individual)

 Note: Please observe the red warning text on the screen: "New License will not be generated 
in case of Partnership Reconstitution. Please go to Fps Profile to add Partner(s)."

3.3. Application Details
3.3.1. Applicant Applying As: Select either Individual or Partnership Firm.
3.3.2.  Fill in the required fields:
3.3.2.1.  Name of the Applicant / Firm
3.3.2.2. Father's Name (if Individual)
3.3.2.3. Name of Authorized Signatory (if Partnership Firm)

Page 2 of 5



3.4. Enter Address Details
3.4.1. Office Address: Enter the Street Name, Sub-Division/RO, Police Station, District, 

Block/Municipality, and PIN Code.
3.4.2. Permanent Address: Check the box "Same as Above Address" if applicable or 

manually enter the permanent address details.
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3.5. Enter Contact and Account Information
3.5.1. Contact Details: Enter a valid Mobile No and E-mail ID.
3.5.2. Account Details: Enter the following financial information for the new licensee:
3.5.2.1. Name of Bank/Post Office
3.5.2.2. Type of Account (e.g., Savings)
3.5.2.3. IFSC Code
3.5.2.4. PAN No
3.5.2.5. Name of Branch
3.5.2.6. Account No
3.5.2.7. Account Holder Name
3.5.2.8. Aadhaar No
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3.6. Map Wholesaler and Upload Documents
3.6.1. Select Wholesaler: From the dropdown menu, select the specific Wholesaler vacancy 

or entity associated with this compassionate case.
3.6.2. Upload Documents: Upload the support document related to the Approved 

Distributorship. Format: PDF Only. Size Limit: Maximum 200KB.

3.7. Final Submission
3.7.1.  Verify all entered data.
3.7.2. Click the Save Data button to generate the license.
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