
Government of West Bengal 
Food & Supplies Department 

11A, Mirza Ghalib Street, Kolkata-70087 

No. 4017-FS/O/Sectt./DP/4M-20/22 Dated: 28.09.2022 

NOTIFICATION 
Sub: Introduction of Service Record Monitoring System 

Food & Supplies Department has already introduced "Service Record 

Monitoring System" for the officers of "West Bengal Food & Supplies Services 
under URL. https://food. wb.gov.in/SRMS vide Memo No. 480-CON/FS dated 
02.06.2021 and for employees of Inspecting cadre included in the "West Bengal Sub 
Ordinate Food & Supplies Service, Gr-I, Gr-II & Gr-II under same URL vide 
Memo no. 1816-FS dated 02.05.2022. In continuation of that, SRMS is now being 

introduced for all the elerical cadre (PSC & Non-PSC) and other Gr. C non-
clerical posts under the Food & Supplies Department. 

. Implementation of SRMS application portal would facilitate maintenance and 

management of service-related records in respect of all such Officials in a systematic 

manner. It is therefore imperative that creation of comprehensive database in respect 

of all such employees enveloping all essential information is necessary for proper 

functioning of SRMS portal. 
2. Accordingly, all concerned officials are hereby directed to provide correct and up-to 

date information online against each and every item mentioned therein by accessing 

the SRMS application under URL https://food. wb.gov.in/SRMS immediately. 
3 All information should be mandatorily provided within 31.10.2022 without fail. 

4. Deputy Secretary (DP Cel) will be the "Super Admin" in respect of all the clerical 

cadre (PSC & Non-PSC) and other Gr. C non-clerical posts under the Food & 

Supplies Department. He/she will create "User ID" for all the Directorates under the 

Department. 
5. The Directors again create a "Delegated Admin" as "Approver" (one below the 

rank of Deputy Director) and another for "Verifier" (C.1./HA/UDA/UDC) for his 

Directorate. The "Delegated Approver" will also act as the "Nodal Officer Admin" 
for the Directorate. He will ereate "User ID". for all the Staff posted at the Directorate 

Head Quarter and also create "User ID" for all the Heads of field offices immediately 
lower in hierarchy. Nodal fficer at Directorate will thus create "User ID" for the 

entire clerical cadre (PSC & Non-PSC) other Gr. C non-clerical posts under the Food 

& Supplies Department, Gov. of West Bengal Head Quarter and other offices under 
their control. 

6. All the clerical cadre (PSC & Non-PSC) and other Gr. C non-clerical posts under the 

Food &Supplies Department, Govt. of West Bengal will be given a User ID (HRMS 
ID) and a password. User ID will be HRMS ID and password will be sent through 

Mobile OTP. 

7. Concerned employee has to login and change password at the first login itself. 

8. Concerned employee has to check carefully be fore submitting and then "Submit". 



.Concerned employee has to update his/ her service details as and when appicabie. 

Joining report" must be generated from this module only. 

10. After first entry, the official entrusted the role of "Verifier" of the estabiisnment 

Seeton (1.e, wherein the service book is lying) will validate the entries and make 

necessary corrections if required from the login of himself/ herself. Thereafter, the 

case will move to the login of Approver. 

I1. All concerned Officials are requested to ensure strict compliance accordingiy. 

12. Directors, Heads of others and the field are requested to regularly monitor it. 

13. The System will go live on 12.10.2022. 

This is issued with the approval of Secretary of this Department. 

Depuy hon 

Deputy Secretary to the 
Enclo: SRMS Guidelines. 

Government of West Bengal 

No. 4017(16)-FS/O/Sectt./DP/4M-20/22 Dated: 28.09.2022 

Copy forwarded for information and necessary action to: 
1. The Director, Dte. of ... . (All), Food & Supplies 

Department; 

2. The Additional Secretary, IT and Reforms Cell: 

3. The Joint Secretary, IT Cell of this Department. 

Denu K ov 
Deputy Secretary to the 

Government of West Bengal 



SRMS Guidelines 

Reference Notification No. 4017-FS., dt 28.09.2022 

The basic aim for this module is to have an updated position of human resource 
management for all the elerical cadre (PSC & Non-PSC) and other Gr. C non-
clerical posts under the Food & Supplies Department. It will provide real time 
position of Officials in place, their demographic details, previous postings and present 
postings, vacant posts etc, which will help the administrative set up to take decisions 
faster. 

. HRMS ID of the employee will be the User ID. 

2 The de fault password will be shared through SMSin the Mobile No. of the employee 

provided for salary/ HRMS. 

3. Login using the User ID and default password. 

4. Change the password at the first login itself. 

5. Enter all the particulars and details of himself/ herself within 15 days. 

6. Official has to ensure that information, details, spelling and dates are correct in all 

aspect and shall enter them correctly and check carefully before submitting and then 

submit. 

7. After first entry by the official, Verifier of the concerned Office (under whom the 

official is posted) will verify the entries and make necessary corrections, if required, 

in consultation of Service Book and related office records. Then it will be approved 

by the Approver of the Office (under whom the official is posted). This process shall 

be completed within 7 working days. 

8. Officer has to update his / her service details as and when applicable. 

9. Joining report for any new posting must be generated from this module only. 

10. All MIS will be available at DCFS, DDR, all HOOs, Directors, and Department as per 

their jurisdiction. 

11. Training will be scheduled shortly. 

12. Dedicated email ID for SRMS related issues: srmsfswb@gmail.com. Please send your 

problems/ issues, if any, in detail through email. 

Deputy Secretary 
to the Govt. of West Bengal 

Food & Supplies Department 
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