Government of West Bengal
FFood & Supplies Department
I'TA, Mirza Ghalib Street, Kolkata-70087

No. 4017-I'S/O/Sectt./DP/AM-20/22 Dated: 28.09.2022
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NOTIFICATION

Sub : Introduction of Service Record Monitoring System

Food & Supplies Department has already introduced “Service Record
Monitoring System™ for the officers of “West Bengal Food & Supplies Services”
under  URL  https://food.wb.gov.in/SRMS  vide Memo No. 480-CON/FS dated
02.06.2021 and for employees of Inspecting cadre included in the “West Bengal Sub
Ordinate Food & Supplies Service, Gr-1, Gr-II & Gr-11I” under same URL vide
Memo no. 1816-FS dated 02.05.2022. In continuation of that, SRMS is now being
introduced for all the clerical cadre (PSC & Non-PSC) and other Gr. C non-
clerical posts under the Food & Supplies Department.

Implementation of SRMS application / portal would facilitate maintenance and
management of service-related records in respect of all such Officials in a systematic
manner. It is therefore imperative that creation of comprehensive database in respect
of all such employees enveloping all essential information is necessary for proper
functioning of SRMS portal.

Accordingly, all concerned officials are hereby directed to provide correct and up-to-
date information online against each and every item mentioned therein by accessing
the SRMS application under URL https://food.wb.gov.in/SRMS immediately.

All information should be mandatorily provided within 31.10.2022 without fail.
Deputy Secretary (DP Cell) will be the “Super Admin” in respect of all the clerical
cadre (PSC & Non-PSC) and other Gr. C non-clerical posts under the Food &
Supplies Department. He/she will create “User ID” for all the Directorates under the
Department.

The Directors will again create a “Delegated Admin™ as “Approver” (one below the
rank of Deputy Director) and another for “Verifier” (C.I/ZHA/UDA/UDC) for his
Directorate. The “Delegated Approver” will also act as the “Nodal Officer/ Admin™
for the Directorate. He will create “User ID”. for all the Staff posted at the Directorate
Head Quarter and also create “User ID for all the Heads of field offices immediately
lower in hierarchy. Nodal Officer at Directorate will thus create “User ID" for the
entire clerical cadre (PSC & Non-PSC) other Gr. C non-clerical posts under the Food
& Supplies Department, Govt. of West Bengal Head Quarter and other offices under
their control.

All the clerical cadre (PSC & Non-PSC) and other Gr. C non-clerical posts under the
Food & Supplies Department, Govt. of West Bengal will be given a User ID (HRMS
ID) and a password. User ID will be HRMS ID and password will be sent through
Mobile OTP.

Concerned employee has to login and change password at the first login itself.

Concerned employee has to check carefully before submitting and then “*Submit™.
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I'1. All concerned Officials are requested to ensure strict compliance accordlngly-
2. Directors, Heads of others and the ficld are requested to regularly monitor It.
I3. The System will go live on 12.10.2022.

This is issued with the approval of Secretary of this Department.

Enclo: SRMS Guidelines.
Deputy Secretary to the
Government of West Bengal

No. 4017(16)-FS/O/Sectt./DP/4M-20/22 Dated: 28.09.2022
Copy forwarded for information and necessary action to :
1: iTiie: (DItCtor . Die! iof runmsssrrmmmnmar s o oo (All), Food & Supplies
Department;

2. The Additional Secretary, IT and Reforms Cell;

3. The Joint Secretary, IT Cell of this Department.
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Deputy Secretary to the
Government of West Bengal
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