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PART

I—Orders and Notifications by the Governor of West Bengal, the High Court, Government Treasury, etc.

GOVERNMENT OF WEST BENGAL
DEPARTMENT OF FOOD & SUPPLIES
11-A, MIRZA GHALIB STREET, KOLKATA-700 087
No. 2806-FS/O/Sectt/IT-01/2014 (Part-11)

Date: 13" November, 2020
NOTIFICATION

In exercise of the powers conferred by section 3 of the West Bengal Right to Public Services Act., 2013 and
supersession of Notification numbers 2950-FS dated 25 October, 2013 & 1484-FS dated 14% May, 2015, the Governor
is pleased to notify the services along with stipulated time limit for rendering the services, the Designated officers
responsible for providing the services, the Appellate Officer end the Reviewing Officer as follows: —
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1 New Digital |BDO/SCFS/RO 60 days a)fSubmlStSlon
. rrec
RationCard | in their area of ?nfgromation N
(Offline form) | jurisdiction all required DCES/ |30 days| DDPS/DR| 30 days
documents DDR in in their
b) Deliver by | their area respective
2 New Digital | BDO/SCFS/RO 50 days Post of area of
- 1 - . - - 1 1 1 1 n
Ration Card | in their area of c) Foree jurisdiction jurisdictio
AT majeure
i urisdiction 3
{@lEetons) ! conditions
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3 Changesin | BDO/SCFS/RO 50 days  [a) Submission B
- c . . . of correct e < )
emst-nglgxtal m.th‘.mr.n\u.:a of information & | DCES/ |30 days Df)l S/PR 30 days
Ration Cards Jurisdiction all required DDR in intheir
(Offline form) documents their area respective
4 Changesin  |BDO/SCFS/RO 45 days g) chhvcr by of arca of
existing Digital | in their arca of )OT jurisdiction Jurisdiction
. ¢) Force
Ratlfm Cards jurisdiction majeure
(Online form) conditions
5 Shifting of |BDO/SCFS/RO 21 days a) Submission
FPS/K. OQil in their area of of correct
shop (Offline jurisdiction information &
form) all required
6 Shifting of ~|BDO/SCFS/RO | 15 days | documents
FPS/K. Oil in their area of b) Force
shop (Online jurisdiction majeure
form) conditions
7 Cancellation of | BDO/SCFS/RO 30 days
Ration Cards | in their area of
(Offline form) jurisdiction
8 Cancellation of | BDO/SCFS/RO 25 days
Ration Cards | in their area of
(Online form) jurisdiction
9 Farmer’s Purchase 3 working |a) Submission | DCFS |10 days Dy. 10 days
payment (CPC) | Officer of the days of valid Bank Director
CpC account (cpCy
b) Banking 0OSD
operation Procurement
10 |New License to | SCFS/RO {180 days from a)fPOSS_ession DCFS/ |30 days| DDPS/ | 30 days
. of requisite
FPS/S.K. Oil the fiat.e of qualifications, DDR/ DR/DC.G
Shop submission of infrastructure DDCG
application & submission
of required
documents
11 |New License to | DCFS/DDR 180 days  |a) Court cases| DDPS/ |30 days | Additional | 30 days
s Secretary/
Distributor/ DR/DCG Special
Wholesaler/ Secretary/
Agent Jt.
Secretary
(F&S)
® Sl e pe s e s
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12 Renc. al of SCFS/RO 90 days a) Possessions
FPS licence of requisite,
qualification,
infrastructure
& submission
of required
documents
b) Court
13 Renewal of SCFS/RO 90 days )
. cases
S.K. Oil Shop
Licence
14 Renewal of Assistant 60 days
S.K. Oil Agent Director,
Licence Consumer
Goods
15 | Renewal of MR | DCFS/DDR 60 days
Distributor
Licence
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DCFS/ |15 dzys \DDPS/IDR.| 3 ézys
DR 5

——————————
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DCFS/ |15 d;,z DC.G | 30ézms
pDCG |
|
Dy. |15 days| Director, | 30 ézrs
Director, . Consumer b
Consumer | Goods
DD |15 dzys|DDPS/DR| 15 dzys

Supply, !
DDP & S/ E
DD Food, §

DR ‘._

T
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This notification shall come into effect on the date of publication in the official Gazetie.

By order of the Governor,

PARVEZ AHMED SIDDIQUI, IAS

Secretary to the Government of West Bengal

Food & Supplies Department



