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Requirement: 

 As per order of the Hon’ble Supreme Court Ration Cards are to be issued to all individuals identified as Migrant 

labours throughout the country. 

 Food & Supplies Department is receiving list of such individuals from the Labour Department as well as various 

states. 

 Aadhaar of these Migrant Labours are being tallied with respect to Aadhaar in our database 

 Those aadhaars found common have been marked as Migrant Labours. 

 Those that cannot be found in our database obviously have to be provided with Ration cards and that is the 

task in hand. 

 The module will deal with this objective of providing Ration card on an urgent basis to identified migrant 

labours who do not possess any ration card. 
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Step 1: 

First step will be to contact all these individuals over phone and enquire the following from them: 

 Whether the name & aadhaar number given is theirs?  

  If yes Whether they have any ration card? If yes what is the ration card number? 

 If No then does any member of the family have Ration Card? If yes then Ration Card number of any member of the family.Also 

complete address including PIN code may be obtained. 

 If neither the incumbent has any ration card nor the family has any ration card then the address details including PIN code and 

if possible name of the FPS. 

 If the aadhaar and name is not theirs then do they know the person and collect his/her phone number. 
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The Area Inspector shall login to account in RCMS portal. Go to menu “Migrant labour”. 
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The Block/Municipality shall be preselected and then he/she shall select the source of data. Presently only” West Bengal labour 

Department” is being made available as the source. Gradually other state data will be made available. 

 

 



5 
 

On selecting the search button a grid with available details of the migrant labours not having Ration Card shall be visible. 
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The Inspector selects any one individual from the list. A pop up will display 

 

 

The pop up shows 4 different options from which the applicable option is to be selected 
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1) Migrant Labour has a ration Card   2) Migrant Labour has no Ration card but his/her family has ration card  3) Neither Migrant 

labour nor his/her family don’t have a ration card    4) Migrant Labour was not Traceable  

If option 1 (Migrant Labour has a ration Card) is selected system asks to enter the Ration Card Number 

 

 

On entering ration card number details from RCMS database and details received for the Migrant labour  are displayed. Area 

Inspector has to check whether both details are matching and confirm. Once confirmed the beneficiary will be marked as Migrant 
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Labour. If the details do not seem to match he/she shall select not matching. In that case the incumbent has to be contacted again 

and correct details are to be obtained and action taken accordingly. 

 

 

 

On pressing the confirm button the following screen showing “Ration card Flagged as Migrant labour” shall be displayed. If not 

matched button is selected the window will be closed. The incumbent has to be contacted again and details collected. 
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If option 2 (Migrant Labour has no Ration card but his/her family has ration card) is selected system asks to enter the Ration Card 

Number of any of the family member and then to select “show details”. 
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The family details shall be displayed as given below. 
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If the Inspector believes that the migrant labour belongs to this family he/she shall select the option ”Migrant labour belongs to this 

family” or else “Migrant labour does not belong to this family”. The individual details will automatically be inserted and then he/she 
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shall update the address in the page below & select “Submit” button for submitting Form 4. Once submitted it shall be available in 

SCFS/RO login as applicable. 

 

 

If option 3 (Neither Migrant labour nor his/her family don’t have a ration card) is selected then available information is prefilled and 

system seeks additional information like PIN code & FPS to enter Form 3. Once submitted it shall be available in SCFS/RO login as 

applicable. 
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If option 4 (Migrant Labour was not Traceable) is selected system asks to enter the remarks. Inspector shall enter the date and time 

of call. Any other attempt to track the incumbent may also be mentioned. However genuine attempt/s must be made to trace the 

incumbent. 
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SCFS/RO login: Like Inspectors, SCFS/ROs shall also find a separate menu “Migrant labour” for approving Form 3 & 4 

submitted by Inspectors. 
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On selecting the view button entire details in the grid as below will be visible to the SCFS/RO as is currently made available for Form 

3 &4 to enable him/her to take correct decision. He/She shall then accordingly approve/reject the case. On approval a card will be 

generated and the incumbent can do e KYC and activate it. Printed cards shall also be sent to the address. 
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Thank You 

 

 

 


